
(Randomly select a number from the Number Input File) 
Phone number (This should appear as a header on all pages) 
 
First contact (date and time should be pasted automatically) 

Interviewer:  
Date:  
Time:  
 
Number error  
Engaged  
Voicemail  
Contact  

1. If it is a number error, discard number (record ‘number error’ on Number Input File) 
2. If it is either engaged or voicemail, try second contact on another occasion 
3. If contact is made, proceed to Instruction Box 1 

 
Second contact (date and time should be pasted automatically) 

Interviewer:  
Date:  
Time:  
 
Number error  
Engaged  
Voicemail  
Contact  

1. If it is a number error, discard number(record ‘number error’ on Number Input File) 
2. If it is either engaged or voicemail, try third contact on another occasion 
3. If contact is made, proceed to Instruction Box 1 

 
Third contact (date and time should be pasted automatically) 

Interviewer:  
Date:  
Time:  
 
Number error  
Engaged  
Voicemail  
Contact  

1. If it is either engaged, voicemail, or a number error, discard number (record ‘number error’ on 
Number Input File). 

2. If it is either engaged, voicemail, discard number (record ‘uncontactable’ on Number Input File). 
3. If contact is made, proceed to Instruction Box 1 

 
 

 Instruction Box 1 
Phone, and listen for the language of the greeting  
• If your language, continue 
• If not you language use the closest language you can speak or proceed in 

English.  

 
 
 

UK Data Archive Study Number 6315 - 
Intergroup Contact and the Construction of Racial Inequality and Injustice in Post-Apartheid South Africa, 2006-2007



 

 

Hello, my name is _______ and I am calling from a research centre in the 
Department of Psychology at the University of KwaZulu-Natal. We are 
conducting a survey about race and transformation and we are very interested in 
hearing what South African over the age of 18 have to say about the issue. Do you 
understand me, or do I need to speak in another language? 

Instruction Box 2 
• If the person is obviously the same language as you, don’t ask the final 

(language) question, but tick the appropriate language box and continue.  

 
Which language do you prefer to speak?  

English  
Afrikaans  
siZulu  
isiXhosa  
seSotho  

(once the language is indicated, the remainder of the interview should be in this language.)  

 

Instruction Box 3 
• If your language, continue 
• If not, say: “Thanks you, I will ask my _________ (language speaking) colleague to 

call you, good bye.” Record language and pass number on to colleague 

 

 

Your phone number has been randomly selected so I do not know who you are, 
and you do not need to give me your name. You will remain entirely anonymous, 
and are free to terminate the interview whenever you wish. By participating in this 
survey you are making a valuable contribution to our understanding of our 
society. Your answers are very important to us. The interview will take about 15 
to 20 minutes. Do you have time to answer a few questions now, or should I 
phone later at a better time? 

Continue Now   
Phone Later  “When would your prefer for me to call you back?” 

Record Date and Time ____________________________________________________ 
Not interested  “Thank you for taking the time to listen to me, take care and have a good day.” 
 

Can you confirm for me that you are a South African citizen, and would you 
mind telling me your age? 



 
 
Are you a South African citizen?  
(if interviewee is not SA citizen, (a) record ‘non citizen’ in the Number Input File; (b) 
Discard number) 

Yes  
No  

 
How old are you? (in years) 
(if interviewee is younger than 18, (a) record the age in the Number Input File; (b) Discard 
number) 

 

 
 
 

 
1.1. What is the highest level of 
education you have attained? 

No schooling  
Primary School (incomplete)   
Primary School (complete grade 7/ std 5)  
High School (incomplete)  
High School (complete Matric)  
Diploma or degree (incomplete)  
Diploma or Degree (complete)  

 
 
 
 
 
 
 

Male  
Female  

1.2. Are you male or female? 
 
 
1.3. What is you gross monthly household income? That is, 
your total income from all sources, before tax or any other 
deductions. 

R500 or less  
R500 to R1000  
R1000 to R2000  
R2000 to R5000  
R5000 to R10000  
R10000 to R20000  
More than R20000  

 
 
 
 
 
 
 Black  

Coloured  
Indian  
White  
Other  
Would not say  

1.4. What is your race? (How would you identify yourself?) 
 
 
 
 
 

In order to compare your answers with those of others, I now need to ask you a 
few questions about yourself.  

Instruction Box 4 
If the interviewee is either not a SA citizen or younger than 18, terminate the interview: 
Say: “I’m sorry, but we are only interviewing SA citizens/ people 18 years and older.  
Thank you for taking the time to listen to me, take care and have a good day.” 

 
 



 
2.1. Think about places like your work, the shops, church, sports or other entertainment.  
 
 a. I want you to tell me how often you have had 
conversations (more than simple greetings) with white 
people in the past week: Not at all; once or twice, three times 
or more.   

Not at all  
Once or twice  
Three times or more  

 
 b. I want you to tell me how often you have had 
conversations (more than simple greetings) with black 
people in the past week: Not at all; once or twice, three times 
or more.   

Not at all  
Once or twice  
Three times or more  

 
c. I want you to tell me how often you have had 
conversations (more than simple greetings) with Indian or 
coloured people in the past week: Not at all; once or twice, 
three times or more.   

Not at all  
Once or twice  
Three times or more  

 
Blacks get asked 1a and 1c; Whites 1b and 1c; coloureds and Indians 1a and 1b. Try 
reducing the length of the question by taking out redundant text in the second item. 

 
Instruction box 5 must pop up only in cases where the “Would not say” option was 
selected for question 1.4 
  
2.2. I would like to ask you about the people you consider your good friends. By good 
friends, I mean your peers who you enjoy getting together with at least once a month and 
any other adults who live elsewhere that you try to keep in close touch with by calling or 
writing.  
 

None  
Few  
About half  
Most  

 a. Are any of these good friends white? If yes: Would you 
say that only a few, about half, or most of your friends are 
white?  
 
 
 b. Are any of these good friends black? If yes: Would you 
say that only a few, about half, or most of your friends are 
black?  

None  
Few  
About half  
Most  

 

None  

Instruction Box 5 
If the interviewee was unwilling to indicate his/her race. You should now say: “Earlier 
you preferred not to say how you would categorize yourself according to race. Now you 
can see that the reason we asked is to be able to see which groups associate with which 
others. Will you tell me now what race you are?”  

The first set of questions I will ask is about the contact you have with people 
of different race groups to yourself. 



c. Are any of these good friends Indian or coloured? If yes: 
Would you say that only a few, about half, or most of your 
friends are Indian or coloured?  

Few  
About half  
Most  

 
Blacks get asked 2.2a and 2.2c; Whites 2.2b and 2.2c; coloureds and Indians 2.2a and 
2.2b.  
 
 
2.3. I want you to think about the white people with whom you have conversations or are 
friends.  
 

Same status  
Higher status  
Lower status  

a. Generally, are they same status as you (e.g., your peers), 
higher status than you (e.g., bosses) or lower status than you 
(e.g., workers) 
 
b. When you come into contact with white people is your 
contact with them friendly and cooperative. Most of the time  

Sometimes  
Hardly ever   

 
 
2.4. I want you to think about the black people with whom you have conversations or are 
friends.  
 Same status  

Higher status  
Lower status  

a. Generally, are they same status as you (e.g., your peers), 
higher status than you (e.g., bosses) or lower status than you 
(e.g., workers) 
 
b. When you come into contact with black people is your 
contact with them friendly and cooperative. Most of the time  

Sometimes  
Hardly ever   

 
 
2.5. I want you to think about the Indian or coloured people with whom you have 
conversations or are friends.  
 
a. Generally, are they same status as you (e.g., your peers), 
higher status than you (e.g., bosses) or lower status than you 
(e.g., workers) 

Same status  
Higher status  
Lower status  

 
b. When you come into contact with Indian or coloured 
people is your contact with them friendly and cooperative. Most of the time  

Sometimes  
Hardly ever   

 
 
Blacks get asked 2.3 and 2.5; Whites 2.4 and 2.5; coloureds and Indians 2.3 and 2.4. 
They only get asked: 
- question 2.3, if they did not indicate the “None” option to both question 2.1a and 2.2a 
- question 2.4, if they did not indicate the “None” option to both question 2.1b and 2.2b  
- question 2.5, if they did not indicate the “None” option to both question 2.1c and 2.2c  
 
 



 
 
3.1. Do you think students of different races should go to the same schools or separate 
schools, or are you unsure?   

Same  
Different  
Unsure  

 
 
 
 
3.2. Do you think people of different races should have the same chances of to get any 
kind of job, or do you think some groups should have a greater chance than others? (or 
are you unsure? Same chances  

Some groups better chances  
Unsure  

 
 
 
 
3.3. Do you think there should be laws against marriage between members of different 
race groups?  

Yes  
No  
Unsure  

 
 
 
 
3.4. Do you think that members of different races should have equal opportunities to own 
land and settle wherever they want to in this country? 

Yes  
No  
Unsure  

 
 
 
 
3.5. Are you in favour of redistributing money from the wealthier members of our society 
in order to improve the lives of its poorer members? 

Yes  
No  
Unsure  

 
 
 
 

In this section I will ask for your opinions about a number of issues. There is 
no right or wrong answer. I just want to know what you think. 

 
 



 
4.1. Providing special scholarships for black children who maintain 
good grades. 

in favour  
Opposed  
Unsure   

 
 

in favour  
Opposed  
Unsure  

4.2. Spending more money on schools in largely black 
neighbourhoods, especially for early education programs.  
 
 
 

in favour  
Opposed  
Unsure  

4.3. Setting up quota systems to ensure racial integration at 
universities and schools. 
 
 
 

in favour  
Opposed  
Unsure  

4.4. Redistributing land by helping emerging black farmers get loans 
to buy land. 
 
 
 
4.5. Creating laws that stop farmers evicting farm labourers.  in favour  

Opposed  
Unsure  

 
 
 
 
4.6. Redistributing land, by settling emerging black farmers on white 
owned farms. 

in favour  
Opposed  
Unsure   

 
 
4.7. Programmes that help to skill historically disadvantaged people 
so that they can compete fairly with whites for jobs and promotion.  in favour  

Opposed  
Unsure  

 
 
 
 

in favour  
Opposed  
Unsure  

4.8. Affirmation action in hiring and promotion people who have 
been historically disadvantaged. 
 
 
 
4.9. BEE policies, giving preferential contracts and tax breaks to 
black businesses. 

in favour  
Opposed  
Unsure   

 

The government has a policy to improve living standards of people in South Africa. Here 
are a few things that the government might do to make for a just and fair society. For 
each, are you in favour or are you opposed to the policy, or are you unsure?  

 
 



 
 
5.1. What is the likelihood that you or a family member loose 
your job, or are prevented from getting a job or a promotion 
because of your race? 

Likely  
Unlikely  
Unsure  
No one working   

 
 
5.2. What is the likelihood that you or a family member gets a job or a 
promotion because of your race? Likely  

Unlikely  
Unsure   

 
 
5.3. Since 1994, how much has the racial composition of your 
workplace changed? 

Hardly at all  
A little  
A lot  
Unsure  

 
 
 
 

Yes  
No  

5.4. Do you or one of your family members have a child at school? 
 
 
5.5. What is the likelihood that your child’s education will negatively 
affected because of racial integration? Likely  

Unlikely  
Unsure   

 
 
5.6. What is the likelihood that your child’s education will positively 
affected because of racial integration? 

Likely  
Unlikely  
Unsure   

 
 
5.7. Since 1994, how much has the racial composition of your 
child’s school changed? 

Hardly at all  
A little  
A lot   

Don’t ask 5 to 7 to respondents who answer ‘No’ to question 4. 
 

Likely  
Unlikely  
Unsure  

5.8. What is the likelihood that you will have to relocate or that your 
house or land value will depreciate because of racial integration? 
 
 
5.9. What is the likelihood that you will get better housing because of 
racial integration? Likely  

Unlikely  
Unsure  

 
 
 

Here is a list of good and bad things that could happen to you because of the transformation 
that is taking place in South Africa. These include events such as losing your job or getting 
promoted. I want you say how likely it is that you or a member of your family will experience 
each of the events in the next 2 years. I want you to say either that the event (a) is likely to 
happen, (b) is unlikely, (c) or whether yare unsure.



 
 
5.10. Since 1994, how much has the racial composition of your 
neighborhood changed? 

Hardly at all  
A little  
A lot   

 
 
 



 
 
6.1 (a) If you consider the position of black people as a whole, 
where would you say blacks stand on the ladder at the present time? 

Step number  
 

Step number  (b) Where do you think blacks stood five years ago on the ladder? 
 
(c) Just as your best guess, where do you think blacks will be five 
years from now, on the ladder? 

Step number  
 

Step number  (d) If blacks had their fair and rightful share of wealth in the 
country, where on the ladder should they be placed? 
 
 
 
6.2 (a) Now looking at the economic ladder again, I would like you 
to think of white people in South Africa. Where do you think that 
whites stand at the present time on the ladder? 

Step number  

 Step number  (b) Where do you think whites stood five years ago on the ladder? 
 
 (c) As your best guess, where do you think whites will be on this 
ladder five years from now? 

Step number  

 
Step number  (d) If whites had their fair and rightful share of wealth in the 

country, where on the ladder should they be placed? 
 
Questions 3 and 4 below are asked only of coloured and Indian respondents respectively 
 
6.3. (a) Now looking at the economic ladder again, I would like you 
to think of coloureds in South Africa. Where do you think that 
coloureds stand at the present time on the ladder? 

Step number  

 
Step number  (b) Where do you think coloureds stood five years ago on the 

ladder? 
 
(c) As your best guess, where do you think coloureds will be on this 
ladder five years from now? 

Step number  

 
 (d) If coloureds had their fair and rightful share of wealth in the 
country, where on the ladder should they be placed? 

Step number  

Now I want you to think about the life circumstances of people in South Africa – how well 
people are living. Imagine a step ladder with 10 steps, step 1 on the bottom, all the way up to 
step 10 on the top.  Let the ladder represent the social and economic life circumstances in South 
Africa.  Imagine that the top of the ladder represents the best possible life circumstances that 
you could hope for in this country, while the bottom represents your idea of the worst possible 
life in this country. 

 
 
 



6.4. (a) Now looking at the economic ladder again, I would like you 
to think of Indians in South Africa. Where do you think that 
Indians stand at the present time on the ladder? 

Step number  

 Step number  (b) Where do you think Indians stood five years ago on the ladder? 
 
(c) As your best guess, where do you think Indians will be on this 
ladder five years from now? 

Step number  
 
 (d) If Indians had their fair and rightful share of wealth in the 
country, where on the ladder should they be placed? 

Step number  
 
 
 



 

 
 
7.1. Imagine that the ladder represents differences in how trustworthy a person can be. 
The bottom of the ladder represents someone that is totally untrustworthy, while the top 
of the ladder represents someone you can trust completely.  
 
(a) Where do you think most black people stand on the ladder? In general, are black 
people untrustworthy (1), trustworthy (10) or do you think that most 
lie on one of the other steps somewhere in between? 

Step number  
 
(b) Where do you think most Indian people stand on the ladder? In 
general, are Indian people untrustworthy (1), trustworthy (10) or 
somewhere in between? 

Step number  

 
 (c) Where do you think most coloured people stand on the ladder? 
In general, are coloured people untrustworthy (1), trustworthy (10) 
or somewhere in between? 

Step number  

 
 (d) Where do you think most white people stand on the ladder? In 
general, are white people untrustworthy (1) or trustworthy or 
somewhere in between? 

Step number  

 
 
7.2. Now imagine that the ladder represents differences in how law-abiding or criminal a 
person can be. The bottom of the ladder represents someone who is criminal in all their 
ways, while the top of the ladder represents someone that is very law-abiding.  
 
(a) Where do you think most black people stand on the ladder? In general, are black 
people criminal (1), law-abiding (10) or do you think that most lie 
on one of the other steps somewhere in between? 

Step number  
 
(b) Where do you think most Indian people stand on the ladder? In 
general, are Indian people criminal (1), law-abiding (10) or 
somewhere in between? 

Step number  

 
(c) Where do you think most coloured people stand on the ladder? 
In general, are coloured people criminal (1), law-abiding (10) or 
somewhere in between? 

Step number  

 
(d) Where do you think most white people stand on the ladder? In 
general, are white people criminal (1), law-abiding (10) or 
somewhere in between? 

Step number  

I now want to ask you about other differences between groups in society. We will still use 
the step ladder to evaluate the groups, but now the ladder represents other qualities such 
as intelligence, laziness and trustworthy, not social and economic life circumstances. 

 
 
 



7.3. Now I want you to use the same 10 step latter to rate how often you feel sympathy 
for members of different race groups. 
 
(a) How often do you feel sympathy for black people? Never (0), 
always (10), or somewhere in between 

Step number  

 
(b) How often do you feel sympathy for white people? Never (0), 
always (10), or somewhere in between 

Step number  
 
(c) How often do you feel sympathy for Indian people? Never (0), 
always (10), or somewhere in between Step number  
 
(d) How often do you feel sympathy for coloured people? Never 
(0), always (10), or somewhere in between 

Step number  
 
 
7.4. Now I want you to use the same 10 step latter to rate how often you feel admiration 
for members of different race groups. 
 
(a) How often do you feel admiration for black people? Never (0), 
always (10), or somewhere in between 

Step number  
 
(b) How often do you feel admiration for white people? Never (0), 
always (10), or somewhere in between 

Step number  
 
(c) How often do you feel admiration for Indian people? Never (0), 
always (10), or somewhere in between Step number  
 
(d) How often do you feel admiration for coloured people? Never 
(0), always (10), or somewhere in between 

Step number  
 
 



 
 
8.1. Do you think the differences are mainly due to ongoing discrimination 
that happens presently? 

Yes  
No  
Unsure   

 
 
8.2. Do you think the differences are due to past discrimination under 
apartheid? 

Yes  
No  
Unsure   

 
 
8.3. Do you think the differences are because most black people have less 
in-born ability to learn? 

Yes  
No  
Unsure   

 
 

Yes  
No  
Unsure  

8.4. Do you think the differences are because most black people don’t have 
a chance for education that it takes to rise out of poverty? 
 
 
8.5. Do you think the differences are because most black people don’t have 
the motivation or will power to pull themselves up out of poverty? 

Yes  
No  
Unsure   

 
 
8.6. How much discrimination is there today that hurts the chances of 
blacks to get good paying jobs? A lot  

Some  
None  

 
 

 
A lot  
Some  
None  

8.7. How much discrimination is there today that makes it hard for blacks 
to buy or rent housing wherever they want? 
 
 
 
8.8. How much discrimination is there today that makes it hard for blacks 
to own land in South Africa? 

A lot  
Some  
None   

 
 
8.9. How much discrimination is there today that makes it hard for blacks 
to have access to good education? 

A lot  
Some  
None   

 

On average, black people in SA today have worse, jobs, income and housing than white 
people. I want you to think about the reasons for these differences. 

 
 



8.10. Thanks for your participation. We really value your input. We will be issuing press 
releases in June 2006, and you will be able to see what the results of the study were. One 
final question: Would you be willing for us to phone you again in a few months time, to 
participate in a second, much shorter interview?  Yes  

No   
 
 



Survey 2 
 

 
 
Section 1 
 
Are you a South African citizen?  Yes  

No   
How old are you? (in years)         
 
 
1.1. What is the highest level of 
education you have attained? 

No schooling  
Primary School (incomplete)   
Primary School (complete grade 7/ std 5)  
High School (incomplete)  
High School (complete Matric)  
Diploma or degree (incomplete)  
Diploma or Degree (complete)  

 
 
 
 
 
 
 

Male  
Female  

1.2. Are you male or female? 
 
 
1.3. What is you gross monthly household income? That is, 
your total income from all sources, before tax or any other 
deductions. 

R500 or less  
R500 to R1000  
R1000 to R2000  
R2000 to R5000  
R5000 to R10000  
R10000 to R20000  
More than R20000  

 
 
 
 
 

Hello, my name is _______ and I am calling from a research centre in the 
Department of Psychology at the University of KwaZulu-Natal. We are 
conducting a survey about race and transformation and we are very interested in 
hearing what South Africans over the age of 18 have to say about the issue. Do 
you understand me, or do I need to speak in another language? (Note: use call 
back procedure to ensure the use of respondent’s preferred language and acquire 
informed consent before proceeding. Only interview participants over the age of 
18). 

 



 Black  
Coloured  
Indian  
White  
Other  
Would not say  

1.4. What is your race? (How would you identify yourself?) 
 
 
 
 
 
 
1.5 What province do you stay in? 
 Gauteng 
 KwaZulu-Natal 
 Western Cape 
 Mpumalanga 
 Eastern Cape 
 Free State 
 Northern Cape 
 North West 
 Northern Province 
 
 
 

Section 2 
 
 
The following questions ask you to describe the kinds of contacts that you have with 
members of other groups.  I want you to think about your interaction with (Black/White) 
people then answer these questions. 
 
 
2.1. In your day to day life, how much do you come into contact with (Blacks/Whites)? 

Never 
Rarely 
Sometimes 
Often 
Always 

 
 
Note: If they indicate that they never have contact with 
(Blacks/Whites) then don’t ask them questions 2.2 to 
2.12 
 
2.2.  When you come into contact with (Blacks/Whites) is 
that contact intimate? 

Never 
Rarely 
Sometimes 

Note to interviewer: 
Explain the meaning of 
the following terms: 
Contact = some form of 
interaction with 
(Black/White) people, 
from a glance or a brief 
conversation to visiting 
and sharing a meal.  
Never = had no contact at 



Often 
Always 

  
2.3. When you come into contact with (Blacks/Whites) is that contact equal? 

Never 
Rarely 
Sometimes 
Often 
Always 

 
2.4.  When you come into contact with (Blacks/Whites) is that contact friendly? 

Never 
Rarely 
Sometimes 
Often 
Always 

 
2.5. When you come into contact with (Blacks/Whites) is that contact cooperative? 

Never 
Rarely 
Sometimes 
Often 
Always 

 
2.6. When you come into contact with (Blacks/Whites) how often do you perceive them 
as people who are from a group that is different to yours? 

Never 
Rarely 
Sometimes 
Often 
Always 

 
2.7. When you come into contact with (Blacks/Whites) how often do you perceive them 
as individual people? 

Never 
Rarely 
Sometimes 
Often 
Always 

 
2.8. When you come into contact with (Blacks/Whites) how often do you perceive them 
as people who share a common group with you? 

Never 
Rarely 
Sometimes 
Often 



Always 
 
2.9. How often has a (Black/White) person helped you? 

Never 
Rarely 
Sometimes 
Often 
Always 

 
2.10. How often have you had an interesting conversation with a (Black/White) person? 

Never 
Rarely 
Sometimes 
Often 
Always 

 
2.11. How often has a (Black/White) person bothered you? 

Never 
Rarely 
Sometimes 
Often 
Always 

 
2.12. How often has a (Black/White) person intimidated you? 

Never 
Rarely 
Sometimes 
Often 
Always 

 
 

Section 3 
 

 
This next section is going 
to ask about how you and 
other (White/Black) 
people are treated and 
how you typically 
respond. 

 
3.1. How often do you feel that members of your racial 
group (i.e., Black/ White people) are discriminated 
against in this country?  

Never 
Rarely 
Sometimes 
Often 
Always 

 
 



3.2. How often do you feel that you, personally, have been discriminated against because 
of your race?  

Never 
Rarely 
Sometimes 
Often 
Always 

 
Section 4 

 
Now I want you to think about the life circumstances of people in South Africa – how 
well people are living. Imagine a step ladder with 10 steps, step 1 on the bottom, all the 
way up to step 10 on the top.  Let the ladder represent the social and economic life 
circumstances in South Africa.  Imagine that the top of the ladder represents the best 
possible life circumstances that you could hope for in this country, while the bottom 
represents your idea of the worst possible life in this country. 
 
4.1 (a) If you consider the position of black people as a whole, where would you say 
blacks stand on the ladder at the present time? 
 

Step number   
 
(b) If blacks had their fair and rightful share of wealth in the country, where on the ladder 
should they be placed?  
 Step number   
 
 
 
4.2 (a) Now looking at the economic ladder again, I would like you 
to think of white people in South Africa. Where do you think that, 
on the whole, whites stand on the ladder at the present time?  

Step number  

 
(b) If whites had their fair and rightful share of wealth in the country, where on the ladder 
should they be placed?   
 Step number   

 
Section 5 

 
The following questions ask you to evaluate black/white people. Imagine you have a 
seven point scale ranging from [1] friendly to hostile [7], where do you think that 
white/black people stand on this scale [repeat for other items) 
 
5.1 White/black people are: 
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