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Appendix A  Advance Letters for Core and Youth 
Boost Sample 

 
 

Advance letters were sent to selected addresses prior to interviewers calling 

round.  Addresses in Wales were sent a copy of the advance letter that had a 

Welsh translation in addition to the English version.   

Interviewers working on behalf of BMRB Social Research were provided with 

spare copies of these letters to hand over to respondents if required.   

Interviewers were also provided with copies of an advance letter to hand over 

to the parents of selected respondents aged 16 or 17, seeking verbal 

permission from the parent to conduct the interview. 



 
 

Crime surveys team 
5th Floor, Peel building  

2 Marsham Street  
London SW1P 4DF 

 
 
 
 

 
Dear Resident(s)  
    
THE 2007/08 BRITISH CRIME SURVEY 

I am writing to ask for your help with the British Crime Survey. 

This survey asks people living in England and Wales whether or not they have been affected by crime or 
anti-social behaviour, as well as their attitudes towards the police and the courts.  It plays a vital role in 
monitoring trends in crime over time and helping to decide what action can be taken to prevent crime.   More 
information about the survey can be found in the enclosed leaflet.  

The Home Office has commissioned BMRB Social Research, an independent research organisation, to carry 
out the survey on its behalf.  An interviewer will contact you in the next few weeks to explain the survey in 
more detail.  The interviewer will carry an identification card, which includes their photograph and 
interviewer identification number.     

Your address has been selected at random from the Post Office's national list of addresses to form part of a 
sample that represents the population as a whole.  Now that your address has been selected we cannot replace 
you with another household.   

We would like one person (aged 16 or over) from your household to take part in the survey.  The interviewer 
will need to randomly select this person when they visit.  You may want to show this letter to any other 
people in your household just in case they are selected to take part in the survey.    

It is important to the survey that everyone selected takes part.  We rely on people’s voluntary co-operation to 
produce official statistics to help everyone understand what is happening in our society.  Everything you tell 
the interviewer will be treated in the strictest confidence.  

If you wish to know more about the survey or wish to get a message to an interviewer who has already 
contacted you, please ring Jeri-Lee Donovan at BMRB Social Research on 020 8433 4035 or email Jeri-
Lee.Donovan@bmrb.co.uk.   

Thank you in advance for your help. As a gesture of our appreciation for your time, please find enclosed a 
book of postage stamps. 

Yours faithfully, 
 
 
 
 
Maya Bhudia née Kara  
Crime Surveys Section,  
Home Office 
 
 

BUILDING A SAFE, JUST AND TOLERANT SOCIETY 









 5  

7.  Screening for 16 – 24 year olds 
 
You need to establish whether there are any 16-24 year olds in the household at a convenient point. 
This can only be done once you have selected the person for the main survey. 
 
In most cases you should be able to do the youth screening at the same time as you are doing the selection for 
the main respondent.  There are several situations when you will be unable to do the youth screening: 

• The main address is deadwood (codes 1-13) 

• You have not made contact with anyone at the address (code 16) 

• You have made contact, but all household information has been refused (code 17) 

• An office refusal (code 31) 
IN ALL THESE CASES YOU SHOULD REPORT AN OUTCOME CODE 84 FOR THE YOUTH SCREENING. 
 
If you are reporting an unproductive outcome code (33-44) on the main survey and have been unable to 
establish a definite youth screening outcome (80, 81, 82), you should only use code 83 if you have had a direct 
refusal to answer Y2.  Otherwise, report an Outcome Code 84. 

 

 Y1 Is the main selected respondent aged 16-24? 

    Yes    80 NO EXTRA INTERVIEW 

    CHECK D1-D10 COMPLETE 

 

      No     Continue at Y2 

 

Y2 How many people aged 16-24 live in this household (include all 16-24 year olds, both white and non-     
white)?  
    

 WRITE IN: NUMBER OF PEOPLE AGED 16-24 (e.g. TWO = 2) 
 

   

    
    
 AND CODE:  NO. OF PERSONS 16-24  
 

None 81 NO EXTRA INTERVIEW.  CHECK D1-D10 COMPLETE 

One or more 82 CREATE NEW PINK ACS AND ATTEMPT INTERVIEW 
(check D1-D10 complete) 

Information 
refused 

83 NO EXTRA INTERVIEW 
(Check D1-D10 complete) 

DO NOT REPORT A CODE 83 UNLESS 
YOU HAVE HAD A SPECIFIC REFUSAL 
TO Y2. 

 

If you have recorded a code 82, you will need to create a new pink ACS and attempt an interview.  In 
most cases you should only carry out a boost interview after interviewing the main selected 
respondent.  Exceptions are if: 
 

• you have a firm appointment to interview the main respondent 

• selected respondent is away for duration of field period (outcome 41) 

• selected respondent is ill/incapacitated at home during field period (outcome 40) 

• selected respondent is physically or mentally unable to take part (outcome 42) 

• selected respondent has inadequate English (outcome 43) 

• some other reason for an unsuccessful, if considered appropriate (outcome 44) 
 

 

Electronic report sent  
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8.  Notes Page 
For any unproductive interviews, please give us as much information as you can  
about the reason no interview was obtained.  This information will help if the address is re-
issued.  For example: 

 
 

• If refusal, or other unsuccessful, please give full 
explanation for outcome 

• If the address was difficult to find, any helpful 
directions and any methods used to find address 

• Best time to call to get someone in • Information on respondent e.g. disabilities, 
whether work shifts 

• Any other reasons why you haven’t got an interview yet • If unable to locate address you MUST record 
methods used to try and find the address. 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
REASONS FOR NOT REISSUING 
If you have indicated on the front page of the contact sheet that this address should not be reissued please give your 
reasons here.  If no reasons are given, the address may be reissued. 
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9.  Re-issue Information 

 Name of interviewer 
Interviewer 

No. Total no. calls Date of final visit 

            

RE-ISSUE 1       Day Day  Mth Mth 

    (01 – 31)  (01 – 12) 

 Name of interviewer 
Interviewer 

No. Total no. calls Date of final visit 

            

RE-ISSUE 2       Day Day  Mth Mth 

    (01 – 31)  (01 – 12) 

 Name of interviewer 
Interviewer 

No. Total no. calls Date of final visit 

            

RE-ISSUE 3       Day Day  Mth Mth 

    (01 – 31)  (01 – 12) 

       

       

       

 

Record date if 
second letter sent 

 

 
 
 
 

 
 

ADDITIONAL CALLS RECORD (note all contacts and attempts to contact household & 
respondent in person or by ‘phone even if no reply) 

 
 
 

CALL 
NO. 

DAY DATE TIME R    E    S    U    L    T 

9     

10     

11     

12     

13     

14     

15     

16     

17     

18     

   



+                                 +      + 

+          9          + 

GO TO 
D8 

GO TO 
D6 

 Serial number Screen number JN:  45106186 
  0  BC7MAY 

ALL RESIDENTIAL ADDRESSES (CONTACTS AND NON-CONTACTS INCLUDING VACANTS).  DO NOT COMPLETE FOR 
NOT TRACEABLE, NOT BUILT, DERELICT, BUSINESS OR INSTITUTIONAL) 
 

PLEASE CLEARLY MARK WITH A CROSS [�] IN BLACK OR BLUE PEN ALL CODES THAT APPLY.  IF YOU MAKE A 
MISTAKE, COMPLETELY BLOCK OUT THE BOX YOU HAVE CROSSED [�] AND THEN PUT A CROSS IN YOUR PREFERRED 
ANSWER BOX. 
 

 

 D1. Which of the following are visible at the sampled 
address? CODE ALL THAT APPLY 

Burglar alarm � 

Security gate over front door � 

Bars/grills on any windows � 

Other security device(s) � 

Estate/block security lodge/guards � 

Entryphone � 

None of these � 

  

 INTERVIEWER ASSESSMENTS:  

D2. In the immediate area, how common is litter or 
rubbish lying around? CROSS ONE BOX ONLY 

Very common � 

Fairly common � 

Not very common � 

Not at all common � 
  

D3. How common is vandalism, graffiti or deliberate 
damage to property? CROSS ONE BOX ONLY 

Very common � 

Fairly common � 

Not very common � 

Not at all common � 
  

D4. How common are homes in poor condition/ run 
down? CROSS ONE BOX ONLY 

Very common � 

Fairly common � 

Not very common � 

Not at all common � 
  

D5. SAMPLED DWELLING IS: CROSS ONE BOX ONLY 

Whole house – detached � 

- semi-detached � 

- mid-terrace � 

- end-terrace � 

Maisonette � 

Flat – purpose-built � 

Flat – converted � 

Rooms, bedsitter � 

Caravan/mobile home � 

Unable to code � 
 
 
 

D6. IF FLAT ETC (5-8 AT D5) ANSWER D6-D7 
OTHERS GO TO D8 CROSS ONE BOX ONLY 

 CODE TYPE OF FLAT, ETC:  

Self-contained � 

Not self-contained � 

Unable to code � 

  

D7. BUILDING HAS: CROSS ONE BOX ONLY 

Common entrance: lockable � 

Common entrance: not lockable � 

No common entrance � 

 ALL 

D8. Is the sampled house/flat in good or poor physical 
condition? CROSS ONE BOX ONLY 

Very good � 

Fairly good � 

Neither good nor bad � 

Fairly bad � 

Very bad � 

Unable to code � 
  

D9. Is the sampled house/flat in a better or worse 
condition than the others in this area? 
CROSS ONE BOX ONLY 

Better � 

Worse � 

About the same � 

Unable to code � 
  

D10. Is the dwelling in a Neighbourhood Watch 
area? CROSS ONE BOX ONLY 

Yes � 

No � 

Unable to code � 

  

D11. Where is the dwelling located? 

CODE ALL THAT APPLY 

On main road � 

On side road � 

In cul de sac or close with no through access on 
foot 

� 

In cul de sac or close with through access on foot � 

On housing estate � 

Above shops � 

Other location � 
 

Interviewer number     
(please complete)     

 

GO TO 
D8 



+                                 +      + 

+          10          + 

 

10.  If refusal / contact not resulting in interview 

 
 

Original issue only 

R1 
 

Reason for refusal / contact not resulting in interview – CODE ALL THAT APPLY 
(CODE IF FINAL OUTCOME IS 17, 34, 36 OR 37) 

 

 1.  Bad timing (e.g. sick children), otherwise engaged (e.g. visit)  � 
 2.  Not interested  � 
 3.  Don’t know enough / anything about the subject, too difficult for me  � 
 4.  Waste of time  � 
 5.  Waste of money  � 
 6.  Interferes with my privacy / I give no personal information  � 
 7.  Never do surveys  � 
 8.  Co-operated too often  � 
 9.  Do not trust surveys  � 
 10.  Previous bad experience  � 
 11.  Don’t like subject  � 
 12.  Refuses because partner / family / HH gives no approval to co-operate  � 
 13.  Selected person physically or mentally unable to be interviewed  � 
 14.  Selected person has inadequate English  � 
 15.  Office Refusal  � 
 16.  Other  � 
   

 

R2 Give your own estimation of the likely co-operation of the selected respondent in the 
future: 
(CODE IF FINAL OUTCOME IS 17-44  EXCEPT CODE 31)  CODE ONE ONLY. 

 
  

 1.  Will DEFINITELY NOT co-operate in the future  � 
2.  Will PROBABLY NOT co-operate in the future  � 

 3.  May PERHAPS co-operate in the future  � 
 4.  WILL co-operate in the future  � 
 5.  Don’t know, never saw respondent, no selected respondent   � 
   

 

R3 The respondent is:   

 1.  Male  � 

 2.  Female  � 

 3.  Don’t know, never saw respondent, no selected respondent  � 

   
 

R4 How old do you think the respondent is?   

 1.  Under 20  � 

 2.  20 – 39  � 

 3.  40 - 59  � 

 4.  60 or over  � 

 5.  Don’t know, never saw respondent , no selected respondent  � 
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ADDRESS DETAILS 

2007/2008 BRITISH CRIME SURVEY 
ADDRESS CONTACT SHEET (ACS) 

Youth Boost – 16-24 Year Olds 

 

 
 
 

JN 45106189 

BC7MAY 
   

        Selection Box 

2 3 4 5 6 7 8 9 10 11 12 No of 16-24 
year olds 

           SELECT 

            

  

            
      

      Police Station 

      
Selected Respondent Name      

 

 
 

Telephone No. 
   

 

 

Area Code  Interviewer Code  

 

Serial Number  Interviewer Name  
    

CHECK DIGIT  Supervisor  
    

Screen Number    9 Date accompanied      

 NOTE: IF YOU ARE DOING A REISSUE ASSIGNMENT  RECORD YOUR 
DETAILS ON THE BACK PAGE OF THE ACS 

CALLS RECORD 
(note all contacts and attempts to contact 16-24 year old in person or by ‘phone even if no reply) 

CALL 
NO. 

DAY DATE TIME R    E    S    U    L    T 

1     

2     

3     

4     

5     

6     

7     

8     

   

If more than 8 calls please record details on page 8. 

 Total no. calls   Date of final visit      

Final Outcome 

Original issue  
 

1st  re-issue  2nd re-issue  3rd re-issue  

 
REISSUE 
If you believe there is a reason NOT to reissue this address please clearly mark this  

by placing a cross in the box opposite.  If you mark an address as unsuitable for reissue 

you MUST give your reasons for this in the box at the bottom of the Notes Page (p. 5) 

 

 

DO NOT 
REISSUE 

 

Day     Day 

This is confidential information and must be returned to Kantar 
Operations, Ealing Gateway, 26-30 Uxbridge Road, London W5 2BP 

 

Mth      Mth 




