











What is the survey about?

Helping Out is a major new study, covering a range
of topics including:

@ How, why and how much people give money to
charity;

@ What stops people from giving money to charity;

® How and why people give unpaid help to
organisations, and what they think of their
experiences;

® What stops people from giving help;

@ The links between giving time and giving money.
Why is this important?

Without pecple giving unpaid help, many local
services and community projects that we take for
granted would not exist. Volunteers are often active
in schools, helping the elderly or sick and in
environmental projects, amongst other things.

Just as important is giving money to charity. From
the spare change we drop into collecting tins, to
regular donations for favourite charities, sponsored
events such as Red Mose Day and support for
victims of disasters such as the Boxing Day
tsunami, the money we give helps a huge variety of
projects both locally and across the globe.

What do we already know?

The People, Families and
Communities Study

({the study you were interviewed for
last time) tells us that:

® 44% of people gave unpaid help to
a group or club over the last year.

@ The main reasons that prevented
people from volunteering were work
or home commitments, and other
leisure time acfivities.

@ 78% of people had given money to
charity in the previous month.

@ Buying raffle tickets was the most
common way of giving money.

How did we get your name?

You have been chosen at random from a list of
pecple who were interviewed for the People,
Families and Communities Study and who agreed
to be re-contacted.

Why are you contacting me again?

The views and experiences collected in the
People, Families and Communities Study are
extremely valuable and are being used to help
the Government plan new initiatives to build
stronger communities,

We now want to build on what we already know

to learn more about people’s experiences when
they give help or money, as well as the reasons
people don't get involved in this way. This will help
shape work to encourage greater participation and
to improve people's experiences of volunteering
and giving.

Why do we need you?

We are interestad in hearing from you whatever
your experience or background and regardless of
whether you give your time or money to charity. Your
views are important to us as without them we will
not have a complete picture of what people think
about giving and volunteering.

The format of the interview is similar to the People,
Families and Communities Study, but will ask
different questions and collect new information so
taking part this time round is just as important as
before. We hope you enjoyed the last interview and
agree to take part again.
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HELPING OUT: a national study of giving and participation

INTERVIEWER LANGUAGE CARD
LANGUAGES SPOKEN BY NON-ENGLISH SPEAKING RESPONDENT

What language(s) do you speak?......... READ OUT/ASK RESPONDENT TO READ

Punjabi (Gurmukhi) Ut

Punjabi (Urdu) b

Guijarati vl

Bengali G

Urdu s

Hindi f&l

Mandarin 3 SRl
Cantonese JHE R AR

Welsh Cymraeg
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Explanatory notes

The format of the questions is as follows:

[routing in italics & any useful info]

CAPIname

(OPTIONAL) SHOW CARD/SHUFFLE PACK INSTRUCTION
Question text

INTERVIEWER INSTRUCTIONS IN CAPS.

Question answer (indented)

The following question types are included in the questionnaire:

a) Pre-coded questions (the majority of questions, e.g. VYCat). The interviewer types in the
number code next to the selected answer category. Unless otherwise stated, these questions are
single-response (i.e. only allow one code to be entered). Multiple response questions are
indicated by “SET OF”; “SET [n] OF” indicates a multiple response question with maximum
number of choices = n.

b) Open questions where interviewers type in a verbatim answer (e.g. the name of an
organisation at VYOrg). These are indicated by a blank line:

Unless stated, all questions have Don't Know and Refused codes available.




QDemoA

[This introductory block checks the respondent’s name. It is asked of all respondents]

[Ask all]
Intro
First of all I need to confirm the details | have for you.

Press 1 and <Enter> to continue.

[Ask all]

ChkNam

| have your name recorded as [name recorded from People, Families and Communities]. Is
this correct?

INTERVIEWER: IF NO, RECORD WHETHER NAME IS SPELT INCORRECTLY OR HAS
CHANGED SINCE LAST INTERVIEW OR WHETHER WRONG RESPONDENT RECORDED AT
LAST INTERVIEW.

1 YES - name is correct
2 NO - correct respondent but name mis-spelt or has changed since last interview
3 NO - incorrect respondent is printed on ARF.

[Ask if chknam=2 or chknam=3]

ChkNam1

INTERVIEWER: ENSURE THAT CORRECT NAME OF RESPONDENT IS RECORDED ON THE
ARF. MAKE SURE YOU RECORD TITLE, FIRST NAME AND SURNAME.

Press 1 and <Enter> to continue.




QVPrev

[This block asks about volunteering experiences with groups, clubs or organisations. ltis
asked of all respondents]

[Ask all]

Intro

This interview is split into two parts. In the first part I'm asking about giving unpaid help to
organisations. In the second part I'm going to ask questions about giving money to charity or
other organisations.

Press 1 and <Enter> to continue.

[Ask all]

Intro2

SHOW CARD B (GIVE AFTER READING OUT QUESTION)

There are many things that people spend time on apart from their paid job, their household
responsibilities and things connected with them. I'd like you to think about any groups, charities,
clubs or organisations that you currently take part in, support, or help in any way, or which you
have done in the past, either on your own or with others.

INTERVIEWER: PLEASE SHOW CARD B AFTER YOU HAVE READ OUT QUESTION. IT
SUMMARISES WHAT RESPONDENT SHOULD INCLUDE AND EXCLUDE AT THIS AND NEXT
QUESTION.

Press 1 and <Enter> to continue.




[Ask all]

VYCat

BLUE SHUFFLE PACK 1 (AND STILL CARD B)

In a moment I'll give you some cards. Please pick out the ones which best describe any groups,
charities, clubs or organisations you've taken part in, supported or helped, over the last 12
months that is since [date 12 months ago (month/year)]. On each card are some examples,
although what you do may not be on the cards.

Please exclude giving money and anything that was a requirement of your job

If you are not sure whether something counts, please include it now - later on we will check to see
what kind of involvement it is.

INTERVIEWER: CODE CARD 18 (ANY OTHER ACTIVITIES) AS 96. LEAVE CARDS THAT
RESPONDENT HAS PICKED OUT WITH THEM.

SET OF:

1 Schools, colleges, universities and other education
2 Children or young people

3 Sports/exercise

4 Religion

5 Politics

6 The elderly

7 Overseas Aid / Disaster relief

8 Health and Disability

9 Safety, First Aid

10 Social Welfare

11 Conservation, the environment and heritage

12 Animal welfare

13 The arts and museums

14 Justice and Human Rights

15 Local community, neighbourhood or Citizens' groups
16 Hobbies / Recreation / Social clubs

17 Trade union activity

96 Other

97 None of these

[Ask if any cards picked at VYCat i.e. VYCat =1-96 and more than one card picked]
VYCatA

BLUE SHUFFLE PACK 1

You've told me that you've been involved with the following categories of organisation.
[List of organisations coded at VYCat]

Can | just check, do any of the cards you have picked refer to the same organisation?

INTERVIEWER: RESPONDENT SHOULD LOOK AT SELECTED CARDS ONLY.

1Yes
2 No



[Ask if VYCatA=yes]

VYCatB

BLUE SHUFFLE PACK 1

For each organisation you are involved with, please just pick the card which best describes it.

INTERVIEWER: GET RESPONDENT TO GO THROUGH SELECTED CARDS, PICKING ONE
CARD PER ORGANISATION. RECORD AMENDED ANSWER. CODE CARD 18 (ANY OTHER
ACTIVITIES) AS 96."

SET OF:

1 Schools, colleges, universities and other education
2 Children or young people

3 Sports/exercise

4 Religion

5 Politics

6 The elderly

7 Overseas Aid / Disaster relief

8 Health and Disability

9 Safety, First Aid

10 Social Welfare

11 Conservation, the environment and heritage

12 Animal welfare

13 The arts and museums

14 Justice and Human Rights

15 Local community, neighbourhood or Citizens' groups
16 Hobbies / Recreation / Social clubs

17 Trade union activity

96 Other

97 None of these



V5CInt
INTERVIEWER: ENSURE ALL BLUE SHUFFLE PACK CARDS COLLECTED BACK
FROM RESPONDENT AND RE-SHUFFLED.

Press 1 and <Enter> to continue.

[Ask all]

V5Cat

BLUE SHUFFLE PACK 1

I'd like you to take another look at these cards now and pick out the ones which best describe any
groups, charities, clubs or organisations you've taken part in, supported or helped over 12
months ago but still within the last 5 years that is since [date 5 years ago (month/year)].
Include organisations you were involved with more recently if you were also involved with them
during this time period.

INTERVIEWER: CODE CARD 18 (ANY OTHER ACTIVITIES) AS 96. LEAVE CARDS THAT
RESPONDENT HAS PICKED OUT WITH THEM."

SET OF:

1 Schools, colleges, universities and other education
2 Children or young people

3 Sports/exercise

4 Religion

5 Politics

6 The elderly

7 Overseas Aid / Disaster relief

8 Health and Disability

9 Safety, First Aid

10 Social Welfare

11 Conservation, the environment and heritage

12 Animal welfare

13 The arts and museums

14 Justice and Human Rights

15 Local community, neighbourhood or Citizens' groups
16 Hobbies / Recreation / Social clubs

17 Trade union activity

96 Other

97 None of these

[Ask if any cards picked at V5Cat i.e. V5Cat =1-96 and more than one card picked]
V5CatA

BLUE SHUFFLE PACK 1

You've told me that you were involved with the following categories of organisation
[List of organisations coded at V5Cat]

Can | just check, do any of the cards you have picked refer to the same organisation?

INTERVIEWER: RESPONDENT SHOULD LOOK AT SELECTED CARDS ONLY.

1 Yes
2 No



[Ask if V5CatA=yes]

V5CatB

BLUE SHUFFLE PACK 1

For each organisation you were involved with, please just pick the card which best describes it.

INTERVIEWER: GET RESPONDENT TO GO THROUGH SELECTED CARDS, PICKING ONE
CARD PER ORGANISATION. RECORD AMENDED ANSWER. CODE CARD 18 (ANY OTHER
ACTIVITIES) AS 96.

SET OF:

1 Schools, colleges, universities and other education
2 Children or young people

3 Sports/exercise

4 Religion

5 Politics

6 The elderly

7 Overseas Aid / Disaster relief

8 Health and Disability

9 Safety, First Aid

10 Social Welfare

11 Conservation, the environment and heritage

12 Animal welfare

13 The arts and museums

14 Justice and Human Rights

15 Local community, neighbourhood or Citizens' groups
16 Hobbies / Recreation / Social clubs

17 Trade union activity

96 Other

97 None of these

[Ask all involved with any organisation(s) i.e. if VYCat=1-96 or V5Cat=1-96]

VCont

I'd like to find out more about the different groups or organisations that you've been involved with
starting with their names.

Press 1 and <Enter> to continue.

[FOR EACH CATEGORY OF ORGANISATION CODED AT VYCat OR VYCatB, LOOP
THROUGH QUESTIONS VYOrg- VYOrgO UNTIL VYORGO=NO (MAXIMUM 3
ORGANISATIONS PER CATEGORY)]

[Ask all involved with organisation (s) in past year i.e. VYCat=1-96]

VYOrg

Thinking about the category of [Category] what is the name of the [first/second/third]
organisation you were involved with in the last 12 months?

INTERVIEWER: IF CANNOT NAME ORGANISATION THEN ENTER WHAT TYPE OF
ORGANISATION.
FOR LIST OF ALREADY MENTIONED ORGANISATIONS PRESS <F9>:






