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1 DEMOGRAPHICS 
 
SHGInt 
I’d like to know a little about the members of your household who shop and cook as a group. 
Can you tell me the names of everyone in your household. 
 

Sex  

INTERVIEWER: CODE SEX OF RESPONDENT 

(1)  MALE  
(2)  FEMALE 

 

Birth  

What is your date of birth? 

 

AgeIf 
What was your age last birthday? 
 
 
MarStat   

Are you...  

(CODE FIRST TO APPLY …) 

(1) single, that is, never married or never in a legally recognised Civil Partnership, 

(2) married and living with husband/wife or in a legally recognised Civil 
Partnership and living with civil partner, 

(3) married and separated from husband/wife or in a legally recognised Civil 
Partnership and  separated from civil partner, 

(4) divorced or Civil Partnership legally dissolved, 

(5) ...or widowed?  
 
 
LiveWith  
May I just check, are you living with someone in the household as a couple?   

(1)  Yes  
(2)  No  
(3)  SPONTANEOUS ONLY - SAME SEX COUPLE  

 
 
Hhldr  
In whose name is the accommodation owned or rented?  

(1)  This person alone  
(3)  This person jointly  
(5)  Not owner/renter  
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HiHNum  

You have told me that (NAMES) jointly own or rent the accommodation. Of these, who has 
the highest income (from earnings, benefits, pensions and any other sources)?  
 

HRP 
THE HOUSEHOLD REFERENCE PERSON IS: 

 

HIntro1 
Now some questions just for the respondent. 

 
FTrans 
IS A FAMILY MEMBER OR FRIEND ACTING AS A TRANSLATOR FOR THIS INTERVIEW?  

(1) YES 
(2) NO 

 
 

Heth   

SHOWCARD 1 

Looking at this card, which of these best describes the ethnic groups of all the people who 
live in this household?  

CODE ONE ONLY 

(1) Not all the same ethnic group 
(2) All White 
(3) All Asian or Asian British 
(4) All Black or Black British 
(5) All Mixed race 
(6) All Chinese 
(7) All other ethnic group 

 

Ethnic  
SHOWCARD 2 
Please could you look at this card and tell me which of these best describes your ethnic 
group?  

White 
(1) White - British 
(2) White - Irish 
(3) Any other White background 
Mixed 
(4) Mixed White and Black Caribbean 
(5) Mixed White and Black African 
(6)  Mixed White and Asian  
(7)  Any other mixed background  
Asian or Asian British 
(8)  Asian or Asian British - Indian  
(9)  Asian or Asian British - Pakistani  
(10)  Asian or Asian British - Bangladeshi  
(11)  Any other Asian/Asian British background  
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Black or Black British 
(12)  Black or Black British - Caribbean  
(13)  Black or Black British - African  
(14)  Any other Black/Black British background  

(15) Chinese  

(16) Any Other Ethnic Group 
 

EthnicO  
How would you describe your ethnic group?  

 

HcobA  
In which country were you born?  
  1  England 
  2  Wales  
   3  Scotland  

4  Northern Ireland 
  5  UK, Britain (don’t know country) 
  6  Republic of Ireland 
36 Hong Kong 
58 China 
59 Other 
 
 

HcobB 

If other, type in country  
 

Cameyr  
Which year did you arrive in this country? (if relevant)  

 

BrnMom  
In which country was your mother born?  

1  England 
  2  Wales  
   3  Scotland  

4  Northern Ireland 
  5  UK, Britain (don’t know country) 

6 Republic of Ireland 
36  Hong Kong 
58 China 
59 Other 
 

BrnMoO 
IF OTHER, TYPE IN COUNTRY  
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BrnDad  
In which country was your father born?  

1  England 
  2  Wales  
   3  Scotland  

4  Northern Ireland 
  5  UK, Britain (don’t know country) 

6 Republic of Ireland 
36  Hong Kong 
58  China 
59 Other 
 

BrnDaO 
IF OTHER, TYPE IN COUNTRY 

 

Smain  
Which language do you speak most often at home?  

(1) English 

(2) Welsh 

(3) Punjabi 

(4) Gujarati 

(5) Bengali 

(6) Urdu 

(7) Hindi 

(8) Cantonese 

(9) Mandarin 

(10) Other, please specify 

 

Sgood  
How good are you at speaking English when you need to in daily life, for example to have a 
conversation on the telephone or talk to a professional such as a teacher or a doctor?  
READ OUT… 

(1) Very good  
(2) Fairly good  
(3) Below average  
(4) Poor  
(5) (DO NOT PROMPT) NO OPINION  

        DON’T KNOW  
 
Reading  
How good are you at reading English when you need to in daily life? 
For example: reading newspapers and magazines or instructions for medicine 
or recipes?  
INTERVIEWER: READ OUT EXCEPT ‘NO OPINION’ 

(1) Very good  
(2) Fairly good 
(3) Below average  
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(4) Poor  
(5) Cannot read English  
(6) NO OPINION (DO NOT PROMPT)  

 
 
Writing  
And how good are you at writing in English when you need to in daily life? 
For example: writing letters or notes or filling in official forms?  
Interviewer: Read out except ‘no opinion’ 

(1) Very good  
(2) Fairly good  
(3) Below average  
(4) Poor  
(5) Cannot write English  
(6) NO OPINION (DO NOT PROMPT)  

 

 

 



  

6 

EMPLOYMENT 

DInto1 
Now I would like to ask some questions about your employment. 

DworkA 
Can I just check, do you have a paid job?  

(1) Yes  
(2)  No 

 

DWorkA1  
Are you working as an employee or are you self-employed?  

(1)  Employee  
(2)  Self-employed 

 

DworkB 
Have you had a paid job as an employee in the last five years?  

(1)  Yes  
(2)  No 

 

DworkC 
And have you looked for work as an employee any time in the last five years?  

(1)  Yes  
(2)  No 
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2 IDENTITY AND SOCIAL NETWORKS 
 
SIntroA 
I’m now going to ask a couple of questions about how you see yourself. 
 
 
NatIdE (If in England) 
SHOWCARD 3 
What do you consider your national identity to be? Please choose your answer from this 
card. Please choose as many or as few as apply. 

(1) English 
(2) Scottish 
(3) Welsh 
(4) Irish 
(5) British 
(6) Other – please specify 
 

 
NatIdW (If in Wales) 
SHOWCARD 4 
What do you consider your national identity to be? Please choose your answer from this 
card. Please choose as many or as few as apply. 

(1) Welsh 
(2) English 
(3) Scottish 
(4) Irish 
(5) British 
(6) Other – please specify 

 
  
FeBrit  
SHOWCARD 5 
To what extent do you agree or disagree that you personally feel a part of British society?  
Please choose your answer from this card.  

(1) Strongly agree 
(2) Tend to agree 
(3) Tend to disagree  
(4) Strongly disagree 
(5) Don’t know 

SIntro6  
Now some questions about your friends. 

 
SInc 

What proportion of your friends have similar incomes to you? Would you say… 
READ OUT 

(1) all similar, 

(2) more than a half, 

(3) about a half, 

(4) or less than a half? 

(5) (DON’T HAVE ANY FRIENDS) 
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SRace (If SInc not=5) 
And what about ethnic group. What proportion of your friends are of the same ethnic 
group as you?  Would you say… 

READ OUT 

(1) all the same, 

(2) more than a half, 

(3) about a half, 

(4) or, less than a half? 
 
Sfriends (If SInc not=5) 
Some people have close friends. These are people they feel at ease with, can talk to about 
private matters, or call on for help. Would you say that you have no close friends, one or two, 
three to five, six to ten, or more than that? 

(1) No close friends  
(2) 1-2 close friends 
(3) 3-5 close friends 
(4) 6-10 close friends 
(5) More than 10 close friends 

 

Freth (If SFriends not=1 AND Srace not=1) 
SHOWCARD 6 

And which of the groups on this card do these close friends come from?  Please choose any 
that apply. 

White 
(1) White - British 
(2) White - Irish 
(3) Any other White background 
Mixed 
(4) Mixed White and Black Caribbean 
(5) Mixed White and Black African 
(6)  Mixed White and Asian  
(7)  Any other mixed background  
Asian or Asian British 
(8)  Asian or Asian British - Indian  
(9)  Asian or Asian British - Pakistani  
(10)  Asian or Asian British - Bangladeshi  
(11)  Any other Asian/Asian British background  

Black or Black British 
(12)  Black or Black British - Caribbean  
(13)  Black or Black British - African  
(14)  Any other Black/Black British background  

(15) Chinese  

(16) Any Other Ethnic Group 
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3 YOUR COMMUNITY 
 

SIntro1 
I now have some questions about the area that you live in.  I am going to ask about your 
opinions on a number of places.  
 

FEELINGS ABOUT NEIGHBOURHOOD AND LOCAL AREA 

SIntro2  
SHOWCARD 7 

I would like you to tell me how strongly you feel you belong to each of the following areas, 
using the answers on this card.   
 

SBeneigh 

First, your immediate neighbourhood? (How strongly do you feel you belong?) 
  

(1)  Very strongly  
(2)  Fairly strongly  
(3)  Not very strongly  
(4)  Not at all strongly  
(5)  DON'T KNOW  

 

SBeLoc 

And now your local area.  By this I mean the area within a 15-20 minute walk from your 
home. (How strongly do you feel you belong?) 

 (1)  Very strongly  
(2)  Fairly strongly  
(3)  Not very strongly  
(4)  Not at all strongly  
(5)  DON'T KNOW  

 

SBeGB  

Britain? (How strongly do you feel you belong?)  

(1)  Very strongly  
(2)  Fairly strongly  
(3)  Not very strongly  
(4)  Not at all strongly  
(5)  DON'T KNOW  
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Sintro3  
I’m going to talk about two different areas: your immediate neighbourhood and then a slightly 
larger area. For the first few questions I want you to focus on your immediate neighbourhood.  
 
SLive 

Roughly how many years have you lived in this neighbourhood?  
  

SEnjo 

SHOWCARD 8 
Would you say that this is a neighbourhood  you enjoy living in?  Please choose your answer 
from this card.  

(1)  Yes, definitely  
(2)  Yes, to some extent  
(3)  No  

 

SPull 

SHOWCARD 9 
To what extent would you agree or disagree that people in this neighbourhood pull together 
to improve the neighbourhood? Please choose your answer from this card. 

(1)  Definitely agree  
(2)  Tend to agree  
(3)  Tend to disagree  
(4)  Definitely disagree  
(5)  Don't know  
(6)  Nothing needs improving  

 

SSafe 

SHOWCARD 10 

And how safe would you feel walking alone in this neighbourhood after dark?  Please choose 
your answer from this card. 
IF NEVER WALKS ALONE, REPEAT QN AND EMPHASISE 'WOULD': How safe would you 
feel if you were walking alone after dark? 

 

(1)  Very safe  
(2)  Fairly safe  
(3)  A bit unsafe  
(4)  Very unsafe  
(5)  NEVER WALKS ALONE AFTER DARK  
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STrust 
Would you say that .... 
(1)  many of the people in your neighbourhood can be trusted,  
(2)  some can be trusted,  
(3)  a few can be trusted,  
(4)  or that none of the people in your neighbourhood can be trusted?  
(5)  JUST MOVED HERE  

 

SValue 

SHOWCARD 11 

To what extent do you agree or disagree that people in this neighbourhood share the same 
values?  

(1) Strongly agree 
(2) Agree 
(3) Disagree 
(4) Strongly disagree 
(5) DON’T KNOW 

 
 

SIntro5a 
Now I would like to ask you some questions about your wider local area. I mean the area 
within 15-20 minutes walking distance.  

 
STogeth 
SHOWCARD 12 
To what extent do you agree or disagree that this local area, (within 15/20 minutes walking 
distance), is a place where people from different backgrounds get on well together?  

(1)  Definitely agree  
(2)  Tend to agree  
(3)  Tend to disagree  
(4)  Definitely disagree  
(5)  SPONTANEOUS ONLY- DON'T KNOW  
(6)  SPONTANEOUS ONLY- TOO FEW PEOPLE IN LOCAL AREA  
(7)  SPONTANEOUS ONLY- ALL SAME BACKGROUNDS  

 

MixPrev (If STogeth=3 or 4) 

What sorts of things, if any, prevent people from different backgrounds from getting on well 
together in this local area (within a 15-20 minute walk)? 

PROBE FULLY.  What else? 

 

SethArea 

Now thinking about people in this local area (15/20 minutes walking distance).  What 
proportion of all the people in this local area are of the same ethnic group as you?  Would 
you say…  

(1) all the same, 
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(2) more than a half, 
(3) about a half, 
(4) or less than a half? 

 

SRespect 
SHOWCARD 12 

And would you agree or disagree that this local area (15/20 minutes walking distance) is a 
place where residents respect ethnic differences between people? Please choose your 
answer from this card.  

(1)  Definitely agree  
(2)  Tend to agree  
(3)  Tend to disagree  
(4)  Definitely disagree  
(5)  DON'T KNOW  

 

SProud  
Taking everything into account, how would you describe your overall attitude towards the 
local area (15-20 minutes walk from your home)? Would you say you feel… 

(1) very proud of the local area? 

(2) fairly proud of the local area? 

(3) not very proud of the local area? 

(4) or not at all proud of the local area? 

(5) NEUTRAL (SPONTANEOUS ONLY) 

(6) DON’T KNOW (SPONTANEOUS ONLY) 

 
BetWors 
SHOWCARD 13 
On the whole do you think that over the past two years this area has got better or worse to 
live in, or haven’t things changed much?  Please choose your answer from this card.  
 

(1) The area has got better 
(2) The area has got worse 
(3) The area has not changed much 
(4) HAVE LIVED HERE LESS THAN 2 YEARS 

 
SIntro5 
SHOWCARD 14 
I am now going to read out a number of things that can cause problems for people in their 
local area. From this card can you tell me how much of a problem each of them is in this 
local area (15-20 mins walking distance) 
INTERVIEWER INSTRUCTION: RESPONDENTS SHOULD FOCUS ON THEIR 
PERCEPTIONS OF THE AREA AS A WHOLE, RATHER THAN JUST FOCUSING ON 
PERSONAL EXPERIENCE. 
 
[Randomised order]
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SPrb1 
How much of a problem are….noisy neighbours or loud parties?  
 
SPrb2 
How much of a problem are… teenagers hanging around on the streets?  
 
SPrb3 
How much of a problem is…. rubbish or litter lying around?  
 
SPrb4 
How much of a problem are…. vandalism, graffiti and other deliberate damage to property or 
vehicles?  
 
SPrb5 
How much of a problem are… people using or dealing drugs?  
 
SPrb6 
How much of a problem are… people being drunk or rowdy in public places?  
 
SPrb7 
How much of a problem are… abandoned or burnt out cars?  
 
SPrb8 
How much of a problem is racial or religious harassment (even if it doesn’t affect you 
personally)?  
 
 

(1) Very big problem 
(2) Fairly big problem 
(3) Not a very big problem 
(4) Not a problem at all 

DON’T KNOW (SPONTANEOUS ONLY) 
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FEAR OF CRIME 

WIntro1 
SHOWCARD 15 

Most of us worry at sometime or other about being a victim of crime.  Using one of the 
phrases on this card, could you tell me how worried you are about the following: 

WRaceAtt 
SHOWCARD 15 

How worried are you about being subject to a physical attack because of your skin colour, 
ethnic origin or religion? 

(1) Very worried 
(2) Fairly worried 
(3) Not very worried 
(4) Not at all worried 
(5) DON’T KNOW 

 

WGenWorr 
SHOWCARD 15 

Thinking about all types of crime in general, how worried are you about becoming a victim of 
crime?  

(1) Very worried 
(2) Fairly worried 
(3) Not very worried 
(4) Not at all worried 
(5) DON’T KNOW 
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LOCAL SERVICES 

LIntro1 
SHOWCARD 16 

I am now going to read out a number of different types of services that are provided locally.  I 
would like you to tell me, using the answers on this card, how satisfied or dissatisfied you are 
with each.  

Pschl 
Local schools, (would you say you are…) 

 

(1) very satisfied, 

(2) fairly satisfied, 

(3) neither satisfied nor dissatisfied, 

(4) fairly dissatisfied, 

(5) or very dissatisfied? 

(6) DON’T KNOW 

 

PChous 
Local council housing/Housing association housing. (Would you say you are…) 

 

(1) very satisfied, 

(2) fairly satisfied, 

(3) neither satisfied nor dissatisfied, 

(4) fairly dissatisfied, 

(5) or very dissatisfied? 

(6) DON’T KNOW 

 

PStClen 
Local street cleaning. (Would you say you are…) 

 

(1) very satisfied, 

(2) fairly satisfied, 

(3) neither satisfied nor dissatisfied, 

(4) fairly dissatisfied, 

(5) or very dissatisfied? 

(6) DON’T KNOW 
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PPolic 
Local policing. (Would you say you are…) 

 

(1) very satisfied, 

(2) fairly satisfied, 

(3) neither satisfied nor dissatisfied, 

(4) fairly dissatisfied, 

(5) or very dissatisfied? 

(6) DON’T KNOW 

 

PHealth 
Local health services. (Would you say you are…) 

 

(1) very satisfied, 

(2) fairly satisfied, 

(3) neither satisfied nor dissatisfied, 

(4) fairly dissatisfied, 

(5) or very dissatisfied? 

(6) DON’T KNOW 

 

PYouth 
Local services for young people. (Would you say you are…) 

 

(1) very satisfied, 

(2) fairly satisfied, 

(3) neither satisfied nor dissatisfied, 

(4) fairly dissatisfied, 

(5) or very dissatisfied? 

(6) DON’T KNOW 
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PTrans 
Local public transport. (Would you say you are…) 

 

(1) very satisfied, 

(2) fairly satisfied, 

(3) neither satisfied nor dissatisfied, 

(4) fairly dissatisfied, 

(5) or very dissatisfied? 

(6) DON’T KNOW  

 

Pwaste 
Local household waste collection. (Would you say you are…) 

INTERVIEWER NOTE: IF ASKED, HOUSEHOLD WASTE COLLECTION INCLUDES 
RECYCLING. 

 

(1) very satisfied, 

(2) fairly satisfied, 

(3) neither satisfied nor dissatisfied, 

(4) fairly dissatisfied, 

(5) or very dissatisfied? 

(6) DON’T KNOW  

 
LocSat 
SHOWCARD 16 
Taking everything into account, how satisfied or dissatisfied are you with the way your local 
authority runs things? Please choose your anwer from this card. 
 

(1) very satisfied, 

(2) fairly satisfied, 

(3) neither satisfied nor dissatisfied, 

(4) fairly dissatisfied, 

(5) or very dissatisfied? 

(6) DON’T KNOW 
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4 INFLUENCING POLITICAL DECISIONS AND LOCAL AFFAIRS  

PIntro1  

Now thinking about whether you can influence political decisions and local affairs.   
 
PActUK 
SHOWCARD 17 
In the last 12 months have you contacted any of the people listed on this card? Please 
exclude contact with councillors or council staff for personal issues such as housing repairs, 
and contact through work. 
CODE ALL THAT APPLY 

(1)  Local councillor  
(2)  Member of Parliament (MP)  
(3)  Public official working for local council  
(4)  Government official  

(5)  Elected member of the Greater London Assembly - including the Mayor of 
London  

(6) Public official working for the Greater London Assembly/ Authority 

(7) Elected member of the National Assembly for Wales - including the First 
Minister  

(8) Public official working for the National Assembly for Wales  

(9) NONE OF THE ABOVE 
  

 

Prally 

And in the last 12 months have you… 

(1)  Attended a public meeting or rally?  
(2)  Taken part in a public demonstration or protest?  
(3)  Or, signed a petition?  
(4)  NONE OF THE ABOVE  

 

Poften 

And about how often have you done this kind of thing/all the things you have mentioned over 
the last 12 months?  Would you say it was ....  

INTERVIEWER: I.E. THINGS MENTIONED AT PActUK AND PRALLY 

READ OUT… 
CODE FIRST THAT APPLIES   
IF RESPONDENT CAN'T WORK OUT FREQUENCY CODE AS OTHER  

(1)  at least once a week,  
(2)  less than once a week but at least once a month,  
(3)  or less often?  
(4)  OTHER  
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Pofoth 
About how many times in the last 12 months have you done this kind of thing / all the things 
you have mentioned? 

 

PConsul 
SHOWCARD 18 

And in the last 12 months, that is, since (DATE) have you taken part in a consultation about 
local services or problems in your local area in any of the ways listed on this card?  

CODE ALL THAT APPLY  

(1) Completing a questionnaire (about local services or problems in the local 
area) 

(2) Attending a public meeting (about local services or problems in the local area) 

(3) Being involved in a group set up to discuss local services or problems in the 
local area. 

(4) NONE OF THESE 

 

PConoft 

And about how often have you done this kind of thing/all the things you have mentioned over 
the last 12 months? Would you say it was .... 
  

(1)  at least once a week,  
(2)  less than once a week but at least once a month,  
(3)  or less often?  
(4)  OTHER  

 

POfoth1 
About how many times in the last 12 months have you done this kind of thing / all the things 
you have mentioned?  
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Pintro2 
SHOWCARD 19 
Now thinking about whether you can influence decisions. Please look at this card and tell me 
whether you agree or disagree with the following statements. 
 
 
PAffLoc 
Firstly, do you agree or disagree that you can influence decisions affecting your local area? (15-
20 minutes walk)? 
  

(1) Definitely agree  
(2) Tend to agree  
(3) Tend to disagree  
(4) Definitely disagree  

DON’T KNOW 

 
PaffWal 
And affecting Wales? 

(Do you agree or disagree that you can influence decisions) 
(1) Definitely agree  
(2) Tend to agree  
(3) Tend to disagree  
(4) Definitely disagree  

DON’T KNOW 

 

PAffLon 
And affecting London? 
 (Do you agree or disagree that you can influence decisions)  

(1) Definitely agree  
(2) Tend to agree  
(3) Tend to disagree  
(4) Definitely disagree  

DON’T KNOW 
 

 

PAffGB 

And affecting Britain? 
 (Do you agree or disagree that you can influence decisions)  

(1) Definitely agree  
(2) Tend to agree  
(3) Tend to disagree  
(4) Definitely disagree  

DON’T KNOW 

 



 

21 

PInfl 
How important is it for you personally to feel that you can influence decisions in your local 
area?  Would you say it is..  

(1) very important? 
(2) quite important? 
(3) not very important? 
(4) not at all important? 

 DON’T KNOW 
 
 
PCSat 
Generally speaking, would you like to be more involved in the decisions you Council makes that 
affect your local area?  

(1) Yes 
(2) No 
(3) Depends on the issue 
(4) DON’T KNOW 

 
 
PIfHow 
SHOWCARD 20 
If you wanted to influence decisions in your local area, how would you go about it?  Please 
choose your answers from this card.  
CODE ALL THAT APPLY.  DO NOT PROMPT.  PROBE – what else? 
 

(1) contact the council/ a council official 
(2) contact my councillor 
(3) contact my MP 
(4) contact my assembly member (For Wales and London) 
(5) sign a petition 
(6) organise a petition 
(7) attend a council meeting 
(8) attend a public meeting 
(9) Contact local media or journalists  
(10) Other, specify 
(11) Wouldn’t do anything- SPONTANEOUS ONLY 
(12) DON’T KNOW 
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PifEas 
SHOWCARD 21 
On this card are some things people have said would make it easier for them to influence 
decisions in their local area. Which, if any, of these might make it easier for you to influence 
decisions in your local area? 
PROBE FULLY.  What else? 
 

(1) If I had more time 
(2) If the council got in touch with me and asked me 
(3) If I could give my opinion online/by email 
(4) If I knew what issues were being considered 
(5) If it was easy to contact my local councillor  
(6) If I knew who the local councillor was 
(7) If I could get involved in a group making decisions about issues affecting my 

local area/neighbourhood  
(8) Other, please specify 
(9) Nothing 
(10) DON’T KNOW 
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5 TRUST 

PIntro3  
Now I would like to ask a few questions about trust. Firstly, looking at this showcard, how 
much do you trust.... 
 

PTPolc 

SHOWCARD 22 

The police? 
(Do you trust them a lot, a fair amount, not very much or not at all?) 

(1) A lot  

(2) A fair amount  

(3) Not very much  

(4) Not at all 

 

PTParl 
Parliament. (Do you trust them a lot, a fair amount, not very much or not at all?) 
 

PTWal 
And the Welsh Assembly. 
 

PTLon 

And the Greater London Assembly.  
 

PTCncl 
And your local council. 
 
 
PTrust 
I’d now like to ask you about how you view other people.  Generally speaking, would you say 
that most people can be trusted, or that you can't be too careful in dealing with people?    

(1) People can be trusted 
(2) You can't be too careful 
(3) DEPENDS (SPONTANEOUS) 
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5 VOLUNTEERING 
 

FIntro1  
INTERVIEWER: READ OUT SLOWLY   
I'd like you to think about any groups, clubs or organisations that you've been involved with 
during the last 12 months. That's anything you've taken part in, supported, or that you've 
helped in any way, either on your own or with others.   
Please exclude giving money and anything that was a requirement of your job. 
 
 
Fintro2  
In a moment I'll give you some cards.   
Please pick out the ones which best describe any groups, clubs or organisations you've 
taken part in, supported or helped, over the last 12 months.   
On each card are some examples, although what you do may not be on the cards.   
 

FORMAL VOLUNTEERING 

Fifgp 
INTERVIEWER: CODE IF THE RESPONDENT HAS SELECTED ANY CARDS.  

(1) HAS SELECTED CARD(S)  
(2) NO CARDS SELECTED 

 
Fgroup 
INTERVIEWER: GROUPS, CLUBS OR ORGANISATIONS IN THE UK ONLY. 

CODE ALL CARDS SELECTED.   
LEAVE THESE CARDS SPREAD OUT IN FRONT OF RESPONDENT.   
REMOVE ALL OTHER CARDS  

 
(1)  Children's education/ schools  
(2)  Youth/children's activities (outside school)  
(3)  Education for adults  
(4)  Sports/exercise (taking part, coaching or going to watch)  
(5)  Religion  
(6)  Politics  
(7)  The elderly  
(8)  Health, Disability and Social welfare  
(9)  Safety, First Aid  
(10)  The environment, animals  
(11)  Justice and Human Rights  
(12)  Local community or neighbourhood groups  
(13)  Citizens' Groups  
(14)  Hobbies / Recreation / Arts/ Social clubs  
(15)  Trade union activity  
(16)  Other  

(17) NONE OF THESE 
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Funpd  

SHOWCARD 23 

Now I would like you to look at this showcard.  In the last 12 months have you given unpaid 
help to any groups, clubs or organisations in any of the ways shown on this card? 
CODE ALL THAT APPLY 

(1) Raising or handling money/taking part in sponsored events  

(2) Leading the group/ member of a committee  

(3) Organising or helping to run an activity or event  

(4) Visiting people 

(5) Befriending or mentoring people  

(6) Giving advice/information/counselling  

(7) Secretarial, admin or clerical work  

(8) Providing transport/driving  

(9) Representing 

(10) Campaigning 

(11) Other practical help (e.g. helping out at school, shopping) 

(12) Any other help  

(13) NONE OF THE ABOVE  

 

Funoft 

Overall, about how often over the last 12 months have you generally done something to 
help this/these group(s), club(s) or organisation(s) Would you say ... 

(1)  at least once a week,  
(2)  less than once a week but at least once a month,  
(3)  or less often?  
(4)  OTHER  

 

 

FOthOFT2 
About how many times in the last 12 months have you helped this/these groups?   
 

 

Funhrs 

Now just thinking about the past 4 weeks.   
Approximately how many hours have you spent helping this/these group(s), club(s) or 
organisation(s) in the past 4 weeks? 
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Findgp 
SHOWCARD 24 

How did you find out about opportunities to give unpaid help to this (these) group(s), club(s) 
or organisation(s)?  
  

(1) Through previously using services provided by the group 

(2) From someone else already involved in the group 

(3) From a friend not involved in the group/by word of mouth 

(4) Place of worship 

(5) School/college/university 

(6) Doctor’s surgery 

(7) Community centre 

(8) Library 

(9) Promotional events/volunteer fair 

(10) Local events 

(11) Local newspaper 

(12) National newspaper 

(13) TV or radio (local or national) 

(14) Internet/organisational website 

(15) Volunteer bureau or centre 

(16) Millennium Volunteers 

(17) Employer’s volunteering scheme 

(18) Careers centre/careers fair 

(19) Other way 

 

MxFVol 
SHOWCARD 25 

Thinking about the unpaid help you have given as part of a group, club or organisation in the 
last 12 months, that is since (DATE), how often, if at all, have you mixed with people from 
different ethnic or religious groups to yourself as part of this?  Please think about all of the 
people you mix with as part of this activity.  Please choose your answer from the card. 
 
PROMPT IF NECESSARY: this includes people who you help or the people you work 
alongside, but not people you happen to encounter as part of helping (e.g. going to shops for 
an elderly person and happening to be in a shop with people from different ethnic groups). 
 
 

(1) Daily 
(2) Weekly 
(3) Monthly 
(4) At least once a year 
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(5) Less often 
(6) Never 

DON’T KNOW 

 

EMPLOYER VOLUNTEERING 
 
EIntro  
Now I have some questions about employment volunteering. 

GEmpVol 

Some employers have schemes for employees to help with community projects, or voluntary 
or charity organisations, or to give money. Does your employer offer anything of this sort?  

IF YES, PROMPT: Is that a scheme for helping, for giving or both?  

(1)  Both helping and giving  
(2)  Scheme for helping only  
(3)  Scheme for giving only  
(4)  Neither  
(5)  DON'T KNOW  

 

GDoempl 

And can I just check, have you participated in any activities of this sort that were encouraged 
by your employer, in the last 12 months 

IF YES, PROMPT: Were you helping, or giving or both? 

(1)  Yes - helping only  
(2)  Yes - giving only  
(3)  Yes - both helping and giving  
(4)  No  

 

Gvemp3 

Now thinking just of the scheme for helping.  Is the helping scheme only for activities or 
projects that are relevant to your employer’s business? 

(1) Yes 

(2) No 

(3) DON’T KNOW 
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Goften 

And about how often have you done this kind of thing over the last 12 months? Would you 
say it was ...  

(1)  at least once a week,  
(2)  less than once a week but at least once a month,  
(3)  or less often?  
(4)  OTHER  

 

Gofoth 

About how many times in the last 12 months have you done this?  
  

Gemphr 

Now just thinking about the past 4 weeks.   
Approximately how many hours have you spent helping through an employer scheme in the 
past 4 weeks?  
 

BARRIERS TO VOLUNTEERING 

BvLon 
SHOWCARD 26 

(1) Looking at this card you’ve said that during the last 12 months you have not done 
any of these things for any groups, clubs or organisations. Have you done any of these 
things – unpaid – longer than 12 months ago? 

PROBE FULLY: Which others? 

(2) You said earlier that you have not been involved with any groups, clubs or 
organisations in the last 12 months. Looking at this card, have you done any of these 
things - unpaid - for a group, club or organisation you may have been involved with 
longer than 12 months ago?  

PROBE FULLY: Which others? 

(1) Raising or handling money/taking part in sponsored events. 

(2) Leading the group/member of a committee 

(3) Organising or helping to run an activity or event 

(4) Visiting  people 

(5) Befriending or mentoring people 

(6) Giving advice/information/counselling 

(7) Secretarial, admin or clerical work 

(8) Providing transport/driving 

(9) Representing  

(10) Campaigning  
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(11) Other practical help. (e.g. helping out at school, shopping)  

(12) Any other help  

(13) NONE OF THE ABOVE  

 

Bvhelp 
(1) You said earlier that you help group(s)/ club(s)/organisation(s) occassionally, that is 
less than once a month. Do you ever feel that you would like to spend any more time 
helping groups, clubs or organisations, or not? 

 

(2) You said earlier that you help group(s)/club(s)/organisation(s). Do you ever feel that 
you would like to spend any more time helping groups, clubs or organisations, or not? 

 

(3) Do you ever feel that you would like to spend any time helping groups, clubs or 
organisations, or not? 

(1) Yes 

(2) No 

(3) DON’T KNOW 

 

Vbarr 
SHOWCARD 27 

(1) On this card are some reasons people have given about why they don’t give unpaid 
help to groups or organisations. Which, if any of these, are the reasons why you don’t 
give unpaid help to groups or organisations?  

 

(2) On this card are some reasons people have given about why they don’t give unpaid 
help to groups or organisations.  Which, if any of these, are the reasons why you have 
not given unpaid help to groups or organisations in the last 12 months? 

 

(3) On this card are some reasons people have given about why they don’t give unpaid 
help to groups or organisations. Which, if any of these, are the reasons why you don’t 
give unpaid help to groups or organisations more regularly? 

(1) I have work commitments 

(2) I have to look after children/the home 

(3) I have to look after someone who is elderly or ill 

(4) I have to study 

(5) I do other things with my spare time 

(6) I’m too old 

(7) I’m too young 

(8) I don’t know any groups that need help 

(9) I haven’t heard about opportunities to give help 

(10) I’m new to the area 
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(11) I’ve never thought about it 

(12) I have an illness or disability that I feel prevents me from getting involved  

(13) OTHER REASON (PLEASE SPECIFY) 

 

 
Bveasy 
SHOWCARD 28 

(1) That’s all on employer schemes. You said previously that you’ve given unpaid help 
to groups, clubs or organisations in your free time. Thinking generally about helping 
this way.  On this card are some things other people have said would make it easier for 
them to get involved in helping groups, clubs or organisations. Which, if any of these, 
might make you more likely to get involved in the future? 

 

(2) On this card are some things other people have said would make it easier for them 
to get involved in helping groups, clubs or organisations. Which, if any of these, might 
make you more likely to get involved in the future? 

 

(3) On this card are some things other people have said would make it easier for them 
to get involved in helping groups, clubs or organisations. Which, if any of these, might 
make you likely to get involved in the future? 

 

PROBE FULLY: Which others? 

(1) If someone asked me directly to get involved 

(2) If my friends or family got involved with me 

(3) If someone who was already involved was there to help get me started 

(4) If more information about the things I could do was available 

(5) If I knew I could get my expenses paid 

(6) If someone could provide transport when I needed it 

(7) If I could do it from home 

(8) If I knew it would help me improve my skills or get qualifications 

(9) If I knew it would benefit me in my career or improve my job prospects 

(10) If I had help with my caring responsibilities  

(11) Something else 

(12) DON’T KNOW 

(13) NONE OF THESE 
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INFORMAL VOLUNTEERING 

IIntro1  

Now I want to ask you about any unpaid help you, as an individual, may have given to other 
people, that is apart from any help given through a group, club or organisation. This could be 
help for a friend, neighbour or someone else but not a relative. 
 
Ihlp 
SHOWCARD 29 

In the last 12 months have you done any of the following things, unpaid, for someone who 
was not a relative?   

(1) Keeping in touch with someone who has difficulty getting out and about 
(visiting in person, telephoning or e-mailing)  

(2)  Doing shopping, collecting pension or paying bills 

(3)  Cooking, cleaning, laundry, gardening or other routine household jobs  

(4)  Decorating, or doing any kind of home or car repairs  

(5)  Baby sitting or caring for children  

(6)  Sitting with or providing personal care (e.g. washing, dressing) for someone 
who is sick or frail 

(7)  Looking after a property or a pet for someone who is away 

(8) Giving advice  

(9)  Writing letters or filling in forms  

(10) Representing someone (for example talking to a council department, or to a 
doctor)  

(11)  Transporting or escorting someone (for example to a hospital, or on an outing) 

(12)  Anything else 

(13)  NO HELP GIVEN IN LAST 12 MONTHS  

 

IhlpOft 

Over the past 12 months about how often have you done this kind of thing/all the things you 
have mentioned? Would you say ...  
  

(1)  at least once a week,  
(2)  at least once a month,  
(3)  or less often?  
(4)  OTHER  

 

IOthOFT 

About how many times in the last 12 months have you done this kind of thing/these kind of 
things?  
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Ihlphrs 

Now just thinking about the past 4 weeks. Approximately how many hours have you spent 
doing this kind of thing/these kind of things in the past 4 weeks?  
 
MxIVol 
SHOWCARD 30 
Thinking about the unpaid help you have given as an individual, in the last 12 months, that is 
since (DATE), how often, if at all, have you mixed with people from different ethnic or 
religious groups to yourself as part of this. Please think about all of the people you mix with 
as part of this activity? 
 
PROMPT IF NECESSARY: This includes people who you help or the people you work 
alongside, but not people you happen to encounter as part of helping (e.g. going to shops for 
an elderly person and happening to be in a shop with people from different ethnic groups). 
 

(1) Daily 
(2) Weekly 
(3) Monthly 
(4) At least once a year 
(5) Less often 
(6) Never 

DON’T KNOW 

 

CHARITABLE GIVING 
 
GIntro1  
This section deals with ways in which people can give to charity. 
 
 

GGroup  
SHOWCARD 31 

The card shows different ways in which people can give money to charity.   
in the past 4 weeks, have you given any money to charity using these or any other method? 
Please exclude donating goods or prizes. 

(1)  Door-to-door collection  
(2)  Street collection  
(3)  Sponsorship  
(4)  Collection at church, mosque, other place of worship  
(5)  Shop counter collection  
(6)  Pub collection  
(7)  Collection at work  
(8)  Buying raffle tickets (NOT national lottery)  
(9)  Buying goods from a charity shop or catalogue  
(10)  Direct debit, standing order, covenant or debit from salary  
(11)  Giving to people begging on the street 
(12)  Other method of giving  
(13)  DID NOT GIVE TO CHARITY  
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INTERVIEWER NOTE: BUYING THE BIG ISSUE SHOULD GO UNDER “OTHER METHOD 
OF GIVING” 

 

Givamt 
About how much (altogether) have you given to charity in the last 4 weeks? (If applicable: 
Please exclude buying goods). 
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6 CIVIL RENEWAL  
 
CAIntro 
Now I have some questions about activities in your local community. 

Civact1  
SHOWCARD 32 

In the last 12 months, that is since (DATE), have you done any of the things listed on this 
card? Please include any activities you have already told me about. Please do not include 
any activities related to your job.  

(1) Been a local councillor (for the local authority, town or parish) 

(2) Been a school governor 

(3) Been a volunteer Special Constable 

(4) Been a Magistrate 

(5) NONE OF THESE 

 

Civact2  
SHOWCARD 33 

And again, in the last 12 months, that is since (DATE) have you done any of the things listed 
on this card? Please include any activities you have already told me about. Please do not 
include any activities related to your job.  

(1) Member of a group making decisions on local health services 

(2) Member of a decision making group set up to regenerate the local area 

(3) Member of a decision making group set up to tackle local crime problems 

(4) Member of a tenants’ group decision making committee 

(5) Member of a group making decisions on local education services 

(6) Member of a group making decisions on local services for young people 

(7) Member of another group making decisions on services in the local 
community 

(8) NONE OF THESE 

Coften 
And about how often have you done this kind of thing/all the things you have mentioned (AT 
CIVACT1 AND CIVACT2) over the last 12 months? Would you say it was ....  

(1)  at least once a week,  
(2)  less than once a week but at least once a month,  
(3)  or less often?  
(4)  OTHER  

Cofoth 

About how many times in the last 12 months have you done this kind of thing/all the things 
you have mentioned (AT CIVACT1 AND CIVACT2)  
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7 RACE 
 
RIntr1  
I am now going to ask you some questions about racial prejudice. 
 
RACIAL PREJUDICE 

Rprej1 

First, thinking about racial prejudice in Britain today, do you think that there is now....   
 

(1)  less racial prejudice than there was five years ago  
(2)  more than there was five years ago  
(3)  or about the same amount?  
(4)  DON'T KNOW/CAN'T SAY  

 

RHowM 

Do you think that there is now much more racial prejudice or just a little more than there 
was 5 years ago? 

(1)  Much more now  
(2)  A little more now  
(3)  DON'T KNOW/ CAN'T SAY  

 

RWhoM 
Which groups do you think there is now more racial prejudice against, compared with five 
years ago?   
DO NOT PROMPT  
CODE ALL THAT APPLY 
 

(1)  Asian people(Indian,Pakistani,Bangladeshi)  
(2)  Black people (Caribbean, African)  
(3)  Chinese people  
(4)  White people  
(5)  Mixed race people  
(6)  Buddhists  
(7)  Hindus  
(8)  Jews  
(9)  Muslims  
(10)  Sikhs  
(11)  Asylum seekers/Refugees  
(12)  New immigrants  
(13) Eastern Europeans 
(14)  OTHER (SPECIFY)  



 

36 

RHowl 
Do you think that there is now much less racial prejudice or just a little less than there was 5 
years ago?  

(1)  Much less now  
(2)  A little less now  
(3)  Don't know/ Can't say  

 

 

RWhol 
Which groups do you think there is now less racial prejudice against, compared with five 
years ago?  
DO NOT PROMPT  
CODE ALL THAT APPLY 

(1)  Asian people (Indian, Pakistani, Bangladeshi)  
(2)  Black people (Caribbean, African)  
(3)  Chinese people  
(4)  White people  
(5)  Mixed race people  
(6)  Buddhists  
(7)  Hindus  
(8)  Jews  
(9)  Muslims  
(10)  Sikhs  
(11)  Asylum seekers/Refugees  
(12)  New immigrants  
(13) Eastern Europeans 
(14)  OTHER (SPECIFY)  

 

RACIAL DISCRIMINATION 
ROrg 
SHOWCARD 34 
Please look at this card and tell me which of these organisations you have had any direct 
contact with over the past five years as a member of the public.  
  

(1) A local doctor's surgery  
(2) A local hospital 
(3) A local school  
(4) A council housing department or housing association  
(5) A local council (apart from housing department)  
(6) A private landlord or letting agent  
(7) The courts (Magistrates Courts and Crown Court)  
(8) The Crown Prosecution Service  
(9) The police  
(10) The immigration authorities  
(11) The Prison Service  
(12) The Probation Service  
(13) NONE OF THE ABOVE  
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RIntr2 
SHOWCARD 35 

In a moment I am going to read out a list of services. For each one, I’d like you to imagine 
you are a member of the public using each service, and for you to tell me, using this card, if 
you would expect that they might treat you better than people of other races, worse than 
people of other races, or about the same. It doesn’t matter if you haven’t had any direct 
contact with the organisations, it’s just your opinions I’m after. 

 
RDis01 
How do you think a local doctor's surgery would treat you :-   
worse than people of other races, better than people of other races, or the same as people of 
other races? 
  

(1)  I would be treated worse than other races  

(2)  I would be treated better than other races  

(3)  I would be treated the same as other races  

(4)  DON'T KNOW/ NO OPINION  

 
RDis02 

A local hospital 
(Would they treat you worse than people of other races, better than people of other races, or 
the same as people of other races?)  
 

RDis03 
The health service generally?:-   
(Would they treat you worse than people of other races, better than people of other races, or 
the same as people of other races?) 
 

RDis04 
A local school?:-   
(Would they treat you worse than people of other races, better than people of other races, or 
the same as people of other races?)  
 

RDis05 
The education system generally?:-   
(Would they treat you worse than people of other races, better than people of other races, or 
the same as people of other races?)  
 

RDis06  
A council housing department or housing association?:-   
(Would they treat you worse than people of other races, better than people of other races, or 
the same as people of other races?)  
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RDis07  
A local council (apart from a housing department)? 
(Would they treat you worse than people of other races, better than people of other races, or 
the same as people of other races?)   
 

RDis08 
A private landlord? :-   
(Would they treat you worse than people of other races, better than people of other races, or 
the same as people of other races?)  
 

RDis09 
The courts - that is, Magistrates and Crown Courts? :-   
(Would they treat you worse than people of other races, better than people of other races, or 
the same as people of other races?)  
 

RDis10 
The Crown Prosecution Service?:-   
(Would they treat you worse than people of other races, better than people of other races, or 
the same as people of other races?)  
 
RDis12 
The police?:-   
(Would they treat you worse than people of other races, better than people of other races, or 
the same as people of other races?) 
 

RDis13 
Your local police specifically?:-   
(Would they treat you worse than people of other races, better than people of other races, or 
the same as people of other races?) 

 

RDis14  
The immigration authorities?:-   
(Would they treat you worse than people of other races, better than people of other races, or 
the same as people of other races?) 

 

RDis15  
The Prison Service?:-   
(Would they treat you worse than people of other races, better than people of other races, or 
the same as people of other races?) 
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RDis16 

The Probation Service?:-   
(Would they treat you worse than people of other races, better than people of other races, or 
the same as people of other races?)  

 

RWhowse  
When you said that you would be treated better than other races, which races were you 
thinking of? Which races would be treated worse than you? 
DO NOT PROMPT   
CODE ALL THAT APPLY 

 

(1)  Asian people(Indian,Pakistani,Bangladeshi)  
(2)  Black people (Caribbean, African)  
(3)  Chinese people  
(4)  White people  
(5)  Mixed race people  
(6)  Buddhists  
(7)  Hindus  
(8)  Jews  
(9)  Muslims  
(10)  Sikhs  
(11)  Asylum seekers/Refugees  
(12)  New immigrants  
(13) Eastern Europeans 
(14)  OTHER (SPECIFY)  

Rwhobtr 

When you said that you would be treated worse than other races, which races were you 
thinking of? Which races would be treated better than you?  

DO NOT PROMPT   
CODE ALL THAT APPLY 

(1)  Asian people(Indian,Pakistani,Bangladeshi)  
(2)  Black people (Caribbean, African)  
(3)  Chinese people  
(4)  White people  
(5)  Mixed race people  
(6)  Buddhists  
(7)  Hindus  
(8)  Jews  
(9)  Muslims  
(10)  Sikhs  
(11)  Asylum seekers/Refugees  
(12)  New immigrants  
(13) Eastern Europeans 
(14)  OTHER (SPECIFY) 
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JOB MARKET DISCRIMINATION 

RDisJob 
May I check, in the last FIVE YEARS, have you been refused or turned down for a job in the 
UK?  

(1)  Yes  
(2)  No  
(3)  DON'T KNOW  

 
RWhyJb 
SHOWCARD 36 
Do you think you were refused the job for any of the reasons on this card?  

(1)  your gender  
(2)  your age  
(3)  your race  
(4)  your religion  
(5)  your colour  
(6)  where you live 
(7) other reason – please specify  
(8)  DON'T KNOW  
(9)  NONE OF THE ABOVE  

 

RDisPro 

In the last five years, do you think you have been discriminated against at work with regard to 
promotion or a move to a better position?  

(1)  Yes  
(2)  No  
(3)  DON'T KNOW  
(4) NOT APPLICABLE 

 
RWhyPr 
SHOWCARD 36 
Do you think you were discriminated against because of any of the reasons on this card?  

(1)  your gender  
(2)  your age  
(3)  your race  
(4)  your religion  
(5)  your colour  
(6)  where you live  
(7) other reason- please specify  
(8)  DON'T KNOW  
(9)  NONE OF THE ABOVE  

 

RWhyPrO 
Can I ask what this other reason was? 
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8 RELIGION 
 
RIntr3  
Now I would like to ask you some questions about religious prejudice. 
 
Relpre 
How much religious prejudice do you feel there is in Britain today?  Would you say that there 
is…  

(1) a lot, 

(2) a fair amount, 

(3) a little, 

(4) or none? 

(5) DON’T KNOW/CAN’T SAY 

 

Relinc 

Thinking about religious prejudice in Britain today, do you think there is now. 
(1) less religious prejudice than there was five years ago, 

(2) more than there was five years ago, 

(3) or about the same amount? 

(4) DON’T KNOW/CAN’T SAY 
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Relwho 

Which groups do you think there is now more religious prejudice against, compared with five 
years ago?  

(1) Muslims/Islam 

(2) Jews 

(3) Hindus 

(4) Buddhists 

(5) Sikhs 

(6) Christians (general) 

(7) Roman Catholics/Catholics 

(8) Protestants 

(9) Anglicans/Church of England 

(10) Religions generally 

(11) OTHER (PLEASE SPECIFY) 

 

RelHow 

How much do you think the Government is doing to protect the rights of people belonging to 
different religions in Britain?  

(1) too little 

(2) about the right amount 

(3) too much 

(4) DON’T KNOW 

 

RelHowA  

Which religious groups in particular are you thinking of?  

(1) Muslims/Islam 

(2) Jews 

(3) Hindus 

(4) Buddhists 

(5) Sikhs 

(6) Christians (general) 

(7) Roman Catholics/Catholics 

(8) Protestants 

(9) Anglicans/Church of England 

(10) Religions generally 

(11) OTHER (PLEASE SPECIFY) 
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RelHowB   
Which religious groups in particular are you thinking of?  

(1) Muslims/Islam 

(2) Jews 

(3) Hindus 

(4) Buddhists 

(5) Sikhs 

(6) Christians (general) 

(7) Roman Catholics/Catholics 

(8) Protestants 

(9) Anglicans/Church of England 

(10) Religions generally 

(11) OTHER (PLEASE SPECIFY) 

 

Reldis 

SHOWCARD 37 
Please could you look at this card and tell me if you think that any of the organisations on the 
card have ever discriminated against you because of your religion.  

IF YES: which ones?  

(1) A local doctor’s surgery 

(2) A local hospital 

(3) A local school 

(4) A council housing department or housing association 

(5) A local council (apart from housing department) 

(6) A private landlord or letting agent 

(7) The courts (Magistrates Courts and Crown Court) 

(8) The Crown Prosecution Service 

(9) The police 

(10) The immigraion authorities 

(11) The Prison Service 

(12) The Probation Service 

(13) NONE OF THE ABOVE 
 
 
RIntr4  
I would now like to ask you some questions about your beliefs. 



 

44 

 

Relig  

What is your religion even if you are not currently practising?  
(1) Christian 

(2) Buddhist 

(3) Hindu 

(4) Jewish 

(5) Muslim 

(6) Sikh 

(7) Any other religion 

(8) Or no religion at all 

 

Relact 
Do you consider that you are actively practising your religion?  

(1) Yes 

(2) No 

 

 
RelActF  
In general, do you feel you are able to practise your religion freely in Britain?  

(1) Yes 

(2) Partly 

(3) No 

 

RelLiv 
SHOWCARD 38 

I'd now like to ask you some questions about the importance of religion in the way you live 
your day-to-day life.  Please choose your answer from this card. 
To what extent do you agree or disagree that your religion affects… 
 
…where you live? 
 

(1) Strongly agree 
(2) Tend to agree 
(3) Tend to disagree 
(4) Strongly disagree 
(5) DON’T KNOW 
(6) NOT APPLICABLE- SPONTANEOUS ONLY 
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RelWrk 
…where you work? 
(To what extent do you agree or disagree that your religion affects where you work?) 
 

(1) Strongly agree 
(2) Tend to agree 
(3) Tend to disagree 
(4) Strongly disagree 
(5) DON’T KNOW 
(6) NOT APPLICABLE- SPONTANEOUS ONLY 

 
RelFri 
…who your friends are? 
(To what extent do you agree or disagree that your religion affects who your friends are?) 
 

(1) Strongly agree 
(2) Tend to agree 
(3) Tend to disagree 
(4) Strongly disagree 
(5) DON’T KNOW 
(6) NOT APPLICABLE- SPONTANEOUS ONLY 

 
RelSch 
…what school you send / sent / would send your children to? 
(To what extent do you agree or disagree that your religion what school you send / sent / 
would send your children to?) 
 

(1) Strongly agree 
(2) Tend to agree 
(3) Tend to disagree 
(4) Strongly disagree 
(5) DON’T KNOW 
(6) NOT APPLICABLE- SPONTANEOUS ONLY 
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9 MIXING  
 
MxIntro  
The next question asks about whether you have mixed socially with other groups of people in 
different areas of your life.  By "mixing socially" we mean mixing with people on a personal 
level by having informal conversations with them at, for example, the shops, your work or a 
child's school, as well as meeting up with people to socialise.  But don't include situations 
where you've interacted with people solely for work or business, for example just to buy 
something. 
 

SHOWCARD 39 

Choosing your answers from the card, in the last year, how often, if at all, have you mixed 
socially with people from different ethnic and religious groups to yourself... 

 
INTERVIEWER INSTRUCTION: IF NECESSARY - Please think about all the occasions 
when you have mixed with someone or a group of people on a more personal level through a 
conversation or some other form of personal interaction, but don't include situations where 
you've interacted with people solely for work or business, for example just to buy something. 

 

MxOft1 
... at your home or their home? 
 
 
 

(1) Daily 
(2) Weekly 
(3) Monthly 
(4) At least once a year 
(5) Less often 
(6) Never 

DON’T KNOW/NO OPINION 
 

MxOft2 
…at your work, school or college? 

(1) Daily 
(2) Weekly 
(3) Monthly 
(4) At least once a year 
(5) Less often 
(6) Never 

NOT APPLICABLE 
DON’T KNOW/NO OPINION 
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MxOft3 
 …at your child’s creche, nursery or school? 

(1) Daily 
(2) Weekly 
(3) Monthly 
(4) At least once a year 
(5) Less often 
(6) Never 

NOT APPLICABLE 
DON’T KNOW/NO OPINION 

 
 
MxOft4 
…at a pub, club, café or restaurant?  

(1) Daily 
(2) Weekly 
(3) Monthly 
(4) At least once a year 
(5) Less often 
(6) Never 

NOT APPLICABLE 
DON’T KNOW/NO OPINION 

 
 
MxOft5 
…at a group, club or organisation you belong to, e.g. a sports club or social club?  

(1) Daily 
(2) Weekly 
(3) Monthly 
(4) At least once a year 
(5) Less often 
(6) Never 

NOT APPLICABLE 
DON’T KNOW/NO OPINION 

 
 
MxOft6 
…at the shops? 

(1) Daily 
(2) Weekly 
(3) Monthly 
(4) At least once a year 
(5) Less often 
(6) Never 

NOT APPLICABLE 
DON’T KNOW/NO OPINION 
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MxOft7 
…at a place of worship?  

(1) Daily 
(2) Weekly 
(3) Monthly 
(4) At least once a year 
(5) Less often 
(6) Never 

NOT APPLICABLE 
DON’T KNOW/NO OPINION 

 

 

MxHelpA/MxHelpB 

SHOWCARD 40a/40b (Showcard 40b has reversed option order) 

Which, if any, of the things on this card do you think would encourage people from different 
backgrounds to mix together?  Please read through the whole list and choose up to three 
that you think would be the most important.  

A. Citizenship classes 

B. English language lessons 

C. Social events outside work, school or college 

D. Fetes, festivals and fairs 

E. Shared hobbies and sports clubs 

F. Going to the same health services, post offices 

G. Going to work, school or college together 

H. Using the same arts and cultural facilities 

I. Using the same shops and restaurants 

J. Using the same leisure facilities/sports facilities 

K. Going to pubs or clubs 

L. Travelling together by bus or train 

M. By visiting each other’s homes 

N. By visiting each other’s community centres 

O. By visiting each other’s religious places of worship 

P. Other – please specify 

NONE OF THESE 

DON’T KNOW 
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MxLoc  
Firstly, thinking about how people from different ethnic and religious groups mix together in 
the local area (15-20 minutes walking distance), do you think that different ethnic and 
religious groups… 
 

(1) …mix enough  
(2) …should mix more  
(3) …should mix less 
(4) NOT APPLICABLE- SPONTANEOUS ONLY 
(5) DON’T KNOW 

 
 
MxBrit 
Now I will ask the same question about Britain as a whole.  Thinking about how people from 
different ethnic and religious groups mix together in Britain today, do you think that different 
ethnic and religious groups…  
 

(1) …mix enough  
(2) …should mix more  
(3) …should mix less 
(4) DON’T KNOW 
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10 VALUES  
 
Rintro1 
The next few questions are about people’s values. 
 

RIValA/RIValB 
SHOWCARD 41a/41b (Showcard 40b has reversed option order) 

Which of these things, if any, would you say are the most important values for living in 
Britain?  Please choose up to five.  Just read out the letter that applies. 

A Tolerance and politeness towards others 

B Respect for the law  

C Everyone should speak English 

D Everyone should vote 

E Respect for all faiths 

F Respect for people from different ethnic groups 

G Freedom to criticise the views and beliefs of others 

H Everyone has a voice in politics through democracy 

I Freedom of speech/expression 

J Freedom to follow a religion of choice 

K That national policy is not made on the basis of religious beliefs 

L Equality of opportunity 

M Freedom from discrimination 

N Pride in country/patriotism 

O Justice and fair play 

P Responsibility towards other people in the community 

Q Something else (SPECIFY) 

 
RVFree 
Thinking about Britain today, would you say that in general there is freedom of speech 

(1) enough…  
(2) too much…  
(3) or too little… 

 
RIntro6 
SHOWCARD 42 
There are different opinions about what values are important in society.   
To what extent do you agree or disagree with each of the following statements?  Please 
choose your answer from the card. 
 
[Asked in random order] 
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