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1. Survey overview

Background to the SHS

The Scottish Household Survey (SHS) is a major cross-sectional survey that was first commissioned by
the Scottish Executive in 1998 to provide reliable and up-to-date information on the composition,

characteristics and behaviour of Scottish households, both nationally and at a sub-national level.

The specific aims of the survey are as follows:

e to provide household and individual information previously unavailable in Scotland, particularly to
support the work of the Scottish Executive’s transport, communities and local government policy

areas and the work of the Scottish Parliament

e to permit disaggregation of such information both geographically and in terms of population sub-

groups (such as families with children or the elderly)

e to allow the relationships between social variables within households to be examined. This will

support cross-departmental and inter-departmental policies such as those on social justice

e to allow early detection of national trends

to allow detailed follow-up surveys of sub-samples from the main survey sample, if required.

Since 1999, the SHS has been carried out by a team from Ipsos MORI and TNS Social. The same team

was reappointed when the survey was subject to tender in 2002.

Detailed Technical Reports have been published annually covering the survey methodology, fieldwork
outcomes and the questionnaire used. To provide users with the information they require and to limit
unnecessary duplication, these three aspects of the survey have been split into three separate

documents.

Scottish Household Survey: Methodology 2005/2006 - includes information about the sample size and
design (e.g. stratification and clustering within local authorities), data collection methods and instruments,
the limitations of the data, and the Scottish MOSAIC classification

Scottish Household Survey: Fieldwork outcomes 2005/2006 - includes information about response
rates, weighting factors, establishing the quality of the SHS results (by comparing them with those of the

Census and other surveys), the survey's design factors and complex standard errors

Scottish Household Survey: Questionnaire January to December 2006 - shows all the questions
(apart from repetitive details within the Travel Diary, and sections which identify and correct errors), to

whom they relate, and the circumstances in which certain questions are not asked.
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This document deals with the survey methodology for the period 2005/2006. On the whole, the
methodology for the survey remains fixed for each two-year sweep and over the life of the survey, since
1999, there have only been minor changes to the methodology following refinements to the sampling

assumptions.

Reporting conventions

In tables showing percentages as whole numbers, zero values are displayed as a dash (-), values
between 0% and 0.5% are displayed as 0% and values between 0.5% and 1% are rounded to 1%. Where
percentages are shown to one or more decimal place, the final digit will have been rounded up or down.
As a result of rounding within tables, the sum of individual items may not equal the totals for rows or

columns.
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Tenure of households
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1999 2000 2001 2002 2003 2004 2005 2006
—e— Owned outright —m— Buying with help of loan/mortgage Rent - LA/SH
Rent - HA, Co-op —*— Rent - private landlord —e— Other
Household Tenure
Buying with Rent -
Owned help of Rent - HA, private
Year Qtr outright  loan/mortgage Rent - LA/SH Co-op landlord Other All Tenures
Percent of Households
1999 Qtr1 221 38.7 291 3.5 4.9 1.6 100
Qtr2 21.8 40.0 251 6.0 5.2 1.8 100
Qtr3 227 371 28.0 5.2 5.2 1.9 100
Qtr4 24.0 37.8 26.3 5.0 5.1 1.8 100
2000 Qtr1 23.9 38.9 24.9 49 5.7 1.7 100
Qtr2 23.3 38.5 26.2 54 5.1 1.6 100
Qtr3 25.9 374 24.0 5.3 5.6 1.9 100
Qtr4 24.3 37.2 25.6 5.4 5.4 2.1 100
2001 Qtr1 24.7 37.2 245 5.8 6.2 1.6 100
Qtr2 23.6 39.3 22.9 6.6 6.0 1.6 100
Qtr3 25.6 39.2 23.0 4.8 53 2.0 100
Qtr4 26.4 38.8 222 4.4 6.4 1.8 100
2002 Qtr1 27.7 38.5 225 4.8 4.9 1.5 100
Qtr2 24.8 37.0 225 7.4 7.2 1.2 100
Qtr3 249 37.8 23.8 5.2 6.6 1.7 100
Qtr4 26.8 39.9 20.6 53 55 1.8 100
2003 Qtr1 26.7 374 21.8 6.3 6.1 1.7 100
Qtr2 27.0 38.2 19.8 6.7 6.4 1.8 100
Qtr3 27.8 37.6 19.6 7.2 5.9 1.9 100
Qtr4 27.9 38.4 20.2 6.0 5.9 1.5 100
2004 Qtr1 27.6 35.6 211 7.2 6.4 2.0 100
Qtr2 27.8 36.9 18.2 7.7 7.2 2.1 100
Qtr3 28.3 355 19.1 8.9 6.2 2.0 100
Qtr4 27.7 38.6 17.7 7.5 6.6 2.0 100
2005 Qtr1 28.1 36.1 19.8 7.0 7.6 1.3 100
Qtr2 28.8 38.1 16.9 7.3 7.0 1.8 100
Qtr3 28.1 37.8 16.7 8.5 6.6 2.4 100
Qtr4 28.8 36.8 16.3 7.7 8.4 2.1 100
2006 Qtr1 30.1 34.6 17.8 7.8 7.4 2.2 100
Qtr2 294 34.3 18.5 7.7 8.1 2.0 100
Qtr3 31.3 36.1 15.2 8.2 6.9 2.2 100

Apparent quarter-to-quarter changes in the figures must be interpreted with caution: they could well be the result of
sampling variability.
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Appendix 1. Scottish Mosaic

Scottish MOSAIC is a neighbourhood classification system developed by Experian. It draws on a large
number of Census variables, augmented by some published non-Census information, to generate a way
of discriminating between postcodes in terms of housing and population types, and densities. The system
has 12 broad groups, subdivided into 47 types. The whole of each postcode is allocated to whichever
MOSAIC category appears the most appropriate, on the basis of the overall statistics for the postcode.

This ‘geo-demographic’ system has been used in the sampling for the SHS.

At the sampling stage, it enables us to stratify postcodes by MOSAIC type prior to drawing the addresses
for the survey, thus ensuring that our random sample of addresses properly reflects the profile of
Scotland. In 2000, the MOSAIC classification was extensively revised. While this does not affect its use
for sampling, it has made MOSAIC less appropriate for analysis of the survey and makes the

classification used since 2001 incompatible with previous data.
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Table A: Descriptors of MOSAIC Areas and comparison with 2005/2006 SHS

Descriptor* % of all % of SHS
households households
A — Upper echelons Captains of Industry ~ A01 1.8 1.7
Percentage of all households — 6.1% Wealth of Experience  A02 21 21
Percentage of SHS households — 5.9% New Influentials  A03 2.1 2.1
B — Families on the move Successful Managers  B04 25 2.6
Percentage of all households — 10.6% White Collar Owners  B05 3 29
Percentage of SHS households — 10.9% Emerging High Status  B06 1.8 1.9
New Suburbanites  B07 2.6 2.7
Settling In  B08 0.5 0.5
Military Might ~ B09 0.2 0.3
C — Small town propriety Songs of Praise  C10 2.8 2.8
Percentage of all households — 10.2% Ageing in Suburbia  C11 3.2 3.2
Percentage of SHS households — 10.5% Blue Collar Owners  C12 4.2 45
D - Country lifestyles Towns in Miniature D13 3.2 3.3
Percentage of all households — 10.6% Rural Playgrounds D14 1.9 2.0
Percentage of SHS households — 10.4% Agrarian Heartlands D15 2 2.0
Isolated Farmsteads D16 1.2 1.1
Scenic Wonderland D17 1.5 1.2
Far Away Islanders D18 0.8 0.8
E — Urban sophisticates Prestige Tenements  E19 1.2 1.2
Percentage of all households — 6.4% Studio Singles  E20 1.3 1.3
Percentage of SHS households — 6.3% Rucksack and Bicycle E21 0.6 0.6
College and Campus  E22 0.2 0.2
Inner City Transience  E23 1.9 1.9
Cosmopolitan Chic E24 1.1 1.1
F — Town centre singles Tenement Lifestyles  F25 1.6 1.6
Percentage of all households — 9.3% Downtown Flatlets  F26 2.2 2.2
Percentage of SHS households — 9.4% 30 Something Singles  F27 1.9 20
Small Town Pride  F28 23 23
Dignified Seniors  F29 1.2 1.2
G - Low Spending Elders Sought After Schemes  G30 4.5 4.4
Percentage of all households — 14.9% Rustbelt Renaissance  G31 1.9 4.9
Percentage of SHS households — 14.9% Planners Paradise = G32 5.5 5.6
H — Renters Smokestack Survivors  H33 3.5 3.3
Percentage of all households — 13.6% Quality City Scheme  H34 29 2.7
Percentage of SHS households — 13.4% Lathe and Loom  H35 4.4 4.6
Indebted Families H36 28 2.7
| — State beneficiaries Pockets of Poverty 137 3.1 3.2
Percentage of all households — 7.8% Mid Rise Breadline 138 1.6 1.6
Percentage of SHS households — 7.8% Room and Kitchen 139 1.8 1.7
Families in the Sky 140 1.3 1.3
J — Shades of grey Elders 4-in-a-Block  J41 4 4.1
Percentage of all households — 8.9% Greys in Small Flats ~ J42 3 2.7
Percentage of SHS households — 8.7% Skyline Seniors  J43 0.8 0.7
Twilight Infirmity ~ J44 1.1 1.2
L — Unclassified Unclassified  X99 1.7 1.6
Percentage of all households — 1.7%
Percentage of SHS households — 1.6%
Totals 100% 100%

* The ‘descriptors’ are those used by Experian and reflect the marketing origins of the MOSAIC classification system.
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Our aim
The aim of the Statistical Service is to provide relevant and reliable statistical information, analysis and advice that meet
the needs of government, business and the people of Scotland.

OBJECTIVES
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To produce statistics and analysis relevant to user needs by

Developing the range of statistics and analysis we produce;

Where practicable improving timeliness;

Providing more statistics disaggregated by age, gender and ethnicity;

Developing more data for small areas through the Neighbourhood Statistics project;
Contributing to production of comparable statistics across the UK and internationally.

To ensure effective use of our statistics by

Contributing more directly to policy processes inside and where possible outside government;
Improving access to and presentation of data and analysis;

Improving the advice provided on statistics.

To work effectively with users and providers by
Maintaining arrangements to consult and involve users and providers
Involving users and providers in planning developments in outputs and processes

To develop the quality of statistics by

Assuring and improving quality as an integral part of data collection and analysis and through regular
reviews in line with National Statistics quality strategy;

Developing statistical methods, systems and classifications;

Working with the rest of the Government Statistical Service to develop joint approaches/solutions where
appropriate.

To assure the integrity of statistics by

Maintaining and promoting integrity through implementation of the National Statistics Code of Practice
and related protocols;

Safeguarding the confidentiality of data subjects.

To ensure the efficient and effective delivery of statistics products and services by
Making best use of all sources including administrative sources,

Minimising the burden on data providers through Survey Monitoring & Advice;

Ensuring value for money;

Making best use of Information and Communications Technology;

Working with other analysts;

Ensuring effective communication within the Statistician Group.

To develop our workforce and competences

Ensuring recruitment of staff with the necessary skills and potential;
Ensuring development of expertise amongst existing staff;
Promoting and upholding the standards of the statistics profession.

This is a National Statistics publication

This is a National Statistics publication. It has been produced to high professional standards set out in the
National Statistics Code of Practice and Release Practice Protocol.
http://www.statistics.gov.uk/about ns/cop/default.asp

These statistics undergo regular quality assurance reviews to ensure that they meet customer needs. They
are produced free from any political interference.

Details of pre-release access will be provided in the Scottish Executive Statistics Website under
'Forthcoming Releases'



Correspondence and enquiries

Enquiries on the Scottish Household Survey
should be addressed to:

SHS Team

Communities Analytical Services

Scottish Executive

1-F Victoria Quay

Edinburgh EH6 6QQ

Telephone (0131) 244 8420; Fax: (0131) 244 7573
e-mail: shs@scotland.gsi.gov.uk

General enquiries on Scottish Executive statistics
can be addressed to:

Ryan Stewart

Office of the Chief Statistician

Scottish Executive

3 Floor West Rear, St Andrews House
EDINBURGH EH1 3DG

Telephone: (0131) 244 0442; Fax: (0131) 244 0335
e-mail: statistics.enquiries@scotland.gsi.gov.uk

Advice on specific areas of Scottish Executive statistical work can be obtained from staff at the telephone numbers given below:

Scottish Executive Statistics contacts

Other contacts for Scottish statistics

Forestry Commission (0131) 314 6337
The Scottish Funding Councils for (0131) 313 6575
Higher and Further Education
General Register Office for Scotland
- Vital statistics and publications (0131) 314 4243
- Population statistics, census statistics

or digital boundary products (0131) 314 4254

Schools — qualifications (0131) 244 0315
Schools — pupils and teachers (0131) 244 1689
Further and Higher Education (0141) 242 0273
The Economy (0131) 244 2234
Labour market (0141) 242 5446
Business (0141) 242 5446
Income, Tax and Benefits (0131) 244 2583
Local government finance (0131) 244 7033
Environment (0131) 244 0445
Planning (0131) 244 0439
Equality (0131) 244 0324
Housing (0131) 244 7236
Transport (0131) 244 7255
Health (0131) 244 3432
Community Care (0131) 244 3777
Social Justice (0131) 244 0442
Scottish Executive personnel (0131) 244 3926
Agricultural census and labour force (0131) 244 6150
Fisheries (0131) 244 6441
Courts and law (0131) 244 2227
Recorded crime (0131) 244 2635
Prisons (0131) 244 2147

For general enquiries about National Statistics in the United
Kingdom Government contact the National Statistics Public
Enquiry Service on

020 7533 5888

minicom: 01633 812399

Email: info@statistics.gov.uk

Fax: 01633 652747

Letters: room DG/18, 1 Drummond Gate,

LONDON SW1V 2QQ

You can also find National Statistics on the internet -
go to www.statistics.gov.uk

If you would like to be consulted about new or existing statistical collections or to receive notification of forthcoming statistical

publications, please register your statistical interest

the  Scottish  Executive  ScotStat web site at

www.scotland.gov.uk/scotstat. To register your interest in SHS news, register your interest in ‘cross-cutting surveys’.

Current contact points, e-mail addresses and the publications listed below as well as a range of other statistical publications can be
found on the Scottish Executive Web site at www.scotland.gov.uk/stats

Further information on the General Register Office for Scotland is available on the website Www.gro-scotland.gov.uk

Most recent Statistical Publications relating to the Scottish Household Survey

Ref no. Title Last published Price
Trn/2006/1 Transport across Scotland in 2003 and 2004: some SHS results for parts of January 2006 £2.00
Scotland
Trn/2006/3 Scottish Household Survey Travel Diary results for 2004 March 2006 £2.00
Trn/2006/6 Household Transport in 2005: some Scottish Household Survey results October 2006 £2.00
Trn/2007/2 Bus and Coach Statistics: 2005-06 March 2007 £2.00
Scotland’s People: Results from the 2005 / 2006 Scottish Household Survey August 2007
Scottish Household Survey: Methodology 2005/2006 August 2007
Scottish Household Survey: Fieldwork Outcomes 2005/2006 August 2007
Scottish Household Survey: Questionnaire: 2006 August 2006 £2.00

Additional copies of these publications may be purchased from Scottish Executive Publication Sales, Blackwell’s Bookshop, 53
South Bridge, Edinburgh, EH1 1YS, Telephone: 0131 622 8283 or 0131 662 8258, Fax: 0131 622 8258 or 0131 557 8149. Cheques
should be made payable to ‘Blackwell’'s Bookshop’. Publications with no price indicated are available free from the SHS team at the
address above.

Complaints and suggestions

If you are not satisfied with our service, please write to the Chief Statistician, Mr Rob Wishart, 3R02, St Andrews House, Edinburgh,
EH1 3DG, Telephone: (0131) 244 0302, e-mail rob.wishart@scotland.gov.uk. We also welcome any comments or suggestions that
would help us to improve our standards of service.
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