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COD I N G SCHEDULE,

SUPPLEMENTARY BENEFITS APPEAL TRIBUNAL QUESTIONNAIRE

No.
1· of Col.
lie. ~ No.

( J' o I 3 3 01 Questionnaire 01

02 " 02

367 " 367

o -' 1 1 West Midlands - White

2 East Midlands - Blue

l,>\

o~ 1

1

5

6

3 Wales

1 Seen

2 Unseen

3 Don't know

1 Man
2 Woman

3 Don't know

- Pink

Questionnaire returned Day 1o -' 2 8 1

2

x
"
"

"
"

" 2

" x

("1 1 c., 1 9 0 Not answered

1 Not DlUeh
\

2 Something

3 Quite a lot

4 Other reBpone e

, q: 4U-
$. 'iC: fO A;CM e '.' .; ill&! ,.z 1 ;;:':Q£ ,At .~;qW;A R QAt),. ,$. :t..UsOt ,$ NU 0$ •
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No.
of ~.
Cola ~.

1 10 0 Not answered

1 Yes

2 No

3 Don't: know

It Other response

Us) 3 1 11 0 Not answered

1 Own Idea

2 ....as asked

3 Other response

It - 1\ 6

2

17

19

SEE ATTACHED SHEET !

00 Not answered

It6 191+6..........
72 1972

(~) 6 I "J
~

1 20 00 Not answered

1 Minister's nominee

2 Trades Council nominee

3 Chairman
~

I ~ ~ ...W-
Other responses

\ \~) 7 \ '\ 1 21 0 Not answered

1 Yes

2 No

3 Other response

2 00 Not answered

1t6 19lt6..........
72 1972
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8 lu

No.
of
Cols

1

f2!.:.
No.

24
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o
1

2

Not answered

Yes

No

3 Don't know

4 Other reaponse

~1) 9 I ' 1 25 0 Not answered

1 Yea

2 No

3 Don't know

4 Other response

( I~I 10 I r) 1 26 0 Not answered

1 Yes

2 No

3 Don't know

4 Other response

2 28 00

01

02

Not answered

Once

Twice

...........
30
31

41

Thirty

~l_' '.f

41 -

times

- 40 times
50 times

•••••••••••••••
71 71 to 80 tillea

~ ~I 12 .J Cl 1 29 0 Not answered

1 More often

2 leas often

3 same nUlllber of t1_a as present

4 other reaponse



g.
!!.2-

152 1 -2'

No.
of
Col!!

6

6

6

Col.
No.

}5

41

47
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SEE ATrACHED SHEET !!

SEE ATTACHED SHEET B

SEE ATTACHED SHEET§. C 8< D

•

(Ji) 16 ",0 1 48 0 Not answered

1 None

2 Full industrial apprenticeship

} GCE '0' level

Matriculation

GSC ONC OND

City & Guilds

GCE 'A' leyel

HSC HNC

5 Teacher's qualification

Professional institute

6 University degree

Full medical training

7 Higher education \.0 ' y.....9
8 All other specified
'( c,lt..1 .v,~YJ:l-· I\.:lL .-{ 'l.-U,-..r

\~) 17 ;:'")\ 1 49 0 Not &nswered

1 21-24 1948-51

2 25-}4 19}8-47

} }5-44 1928-}7

4 45-54 1918-27

5 55-64 1908-17

6 65-74 1898-1907

7 75+ 1897 or before

t od,,< ;(;)f~ ooL I'd.....,~
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g.
No.

No.
of
££!!.:.

Col.
No.

18 ~2 1 50 o
1

2

3
4

Not answered

Self employed

Employee

Retired

Housewife

2 52 o
68

Not answered

1968

••••••••••
72 1972

00 Not answered

Agricultural workers

Armed forces

Occupation not adequately described

CtL..::t: \"<J)~';.> -.11 r nuL ~ >\~t J1.J.

N.~· Iv",( ~lL.-<'Lf 0.1:.. 0-,

Self-employed professionals

Employed professionals

Intermediate non-manual

Junior non-manual

Personal service

Foreman/Supervisors manual

Skilled manual

Semi-skilled manual

\Insk1lled manual

Own account - non professional

Farmers - employers &managers

Farmers - own account

25 or more subordinates

less than 25 subsIt tI

Employers/managers,01

02

03
04

05
06

07
08

09
10

11

12

13
14

15
16
17

219~

..
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No. 0

~. o! Col
!!2. £2!! No.

0~) 20 '] ~ 1 55 0 Not lUll!Iwered

1 Profesllional

2 Intermediate

3 Skilled

4 Semi-Ilkilled

5 Unskilled

0 IndeUnite

? Other reaponse

\f~1
21 ·L 1 56 0 Not aoawered

1 Y.s

2 No

3 Don't know/other response

8 04 See attached sheet E

2la'12 1 65 0 Nd; answered

1 Majority joined before SBAT membership

2 " " same time as SalT memberllhip

3 11 " after SBAT member.hip

4 Incalculable

(P-t§' 22 -'\ 0 1 6b 0 Not answered

1 Yes

2 No

3 Don't know/other response

I

(~ 69 See attached sheet !

22a ~t 1 ?O 0 Not lUll!Iwered

1 Majority joined before SBAT memberllhip

2 " " at same time as SBAT m'ship

3 " 11 after SalT membership

\ r ~ c...lI. '-'--"-oJA...
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No.
S· of Col
!!2. f2!! !i2.

~~») 2310 1 71 0 Not answered

1 Yes

2 No

3 Don't know/other response

1 72 o
1

2

Not answered

1 organization menti6ned

2 "

...............................
~ 7 or more organizations mentioned

8 vague'unspecified remark

9 other response irre1eYant

Not answered

" ..
IncalCulable

23a -,( 1 73 o
1

2

3
4

Majority

"
joined before SBAT membership

" at salle time as SBAT m' ship

after SBAT .'ship

(S)) 24~,1 1 74 0 Not anawered

1 Up to 520

2 Over 520 - 1040

3 Over 1040 - 2000

4 Over 20110 - 3120

5 Over 3120 - 4160

b Over 41bO - 5200

7 Over 5200

8 Other reply

1 75 o
1

2

3

Not answered

No knowledge of methods etc.

Satisfaction expressed

Critical eomment(s)1 reform suggested



,"

"

9.:.
No.

No.
of
Cols

1

Col
No.

76

-8-

o Not answered

1 Income question objected to

2 Other specific question(s) objected

3 General objection to Q'ree

Q~~ General satisfaction

5 Improvements suggested

- ->"\ \ 11 0 tJ, UN\~

l !'\.II.V\ \-> r • S n()",,~

'). 'f".... Jy, ~ 1\C'-<"'--o.{

5"(,
d-r..:.. H""'-v\':>



Question 41 Why asked?

A

REPEAT THREE TIMES b columns

00

01

02

03

04

05

Ob

07

08

09

10

11

12

Not anllwered

Don't know

Trades Council nominee

Trade Union full time official

JUDICIAL/SEMI-JUDICIAL EXPERIENCE

Tribunals

L.A. committees

Committee experience in general

J.P. / Councillor

ACTIVE EXPERIENCE IN VOLUNTARY/SOCIAL WORK

RELEVANT OCCUPATION/QUALIFICATIONS

EXPERIENCE OF SOCIAL SECURITY

In practice

Law - knowledge of

Per.ooal qualitie.

Has time/interest/aTailable/villing

Personal contacts: Knows right people: falll11,. connection.

L1ves in suitable geographical area

Now.\Hhl4 L-.b"', .... \ ("' .... 1, L.~ Pl\.(.1



QUESTIONS 13 &14:

B

Experience, qualifications or personal qualities?

REPEAT THREE TIMES-j 6 columns

00

01

02

03

04

05

Ob

07

08

09

Not answered

Don't know

No formal qualifications necessary

Specific skill mentioned - learned

Academe background

Specifio job/profession

Knowledge of Social Security Act

Ability to COjJ.llt

Semi-judicial, judicial, committee experience

J.P.

H.M.C.

other tribunals

Committee qualities. Chairmanship skills mentioned

Ability to work as team, compromise

Attitude shown to appellants in hearing situation

Courtesy: patience: tact: tolerance: humility

Willing to listen, learn: sense of humour; equable tempe~mBnt

able to hear: lI)UDpathy

Fairness of outlook

fairorl.ndedness; .ense of responsibility; impartiality

Innate qualities

intelligence; insight; shreWdness; common-sense; logic

General experience of life/interest in life/appreciation of social
problems

10

general knowledge; good mixer;

stress on humanity, other half;
Any apecifcdiaqualification

knowledge of poverty

understanding
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QUES'J.'ION 15:

C

Satisfaction/dissatisfaction?

Dissatisfaction REPEAT;} TIMES ;} columns

o
I

2

4

Not &JllI....r.d

No particular dissatisfaction

Personal dissatisfaction

Asked too oft.n; inconY.ni.nt times; sittings too long

Dissat~sfaction ...ith Commission/act/tribunal in general

Role of clerk, commission's officersl

Act - amounts too 10...

discretion too limited

ch<So\.\s ; ~\\.o.w ""~~

Dissatisfaction ...ith underlying problems of social security

poverty; distribution of income

5

b

7

8

9

Dissatisfaction ...ith from tribunal

pr.mis.sl nO l.gal aid;i~ability

Dissatisfaction ...ith all aspects

tikes

of appellanta to put own case

/



. QUESTION 15:
• D

Satisfaction/dissatisfaction?
~

REPEAT J TIMES: 6 COLUMNS

SATISFACTION - "WC-A" ~ • '':'.-:: - 1 CO'-4~,

o Not answered

1

2

4

5

6

?

8

9

No particular satisfaction

Satisfaction for oneself

using personal qualities

solving problems/decision making

broadening outlook; team effort; meeting tribunal members

Satisfaction of others being helped

fair-play: righting injustice: D~f,l ,I..., sl...u-Iw- ~ \'-'-'-"1' \ql Vu
helping others; duty to community

Satisfaction with Commission, its Officers & Way Act interpreted
SOCial security system in general

Satisfaction with all aspects
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QUESTION 2la: JUDICIAL/SEMI-JUDICIAL EXPERIENCE

Repeat 4 times 8 columns

00 Not answered

01 J.P.

02 Other tribunals

O} Hospital Management Committee

Hospital Board

HOllpital HOUlle Committee

Whitley NHS Council

NoJ- RWJ-l. t<....c ~

04 Member ot local authorityl Borough Council
County
Town
Rural District

05 Wage Councils;
~""\~("'l CD..,.lV....~

other industrial negiotiating cOllmittees) ~,l.-jw..Y

Misc. committee experience: Local authority, Race relations Board

07 Miscellaneous court experience other than J.P.

08 Chairman in signiticant number ot cases

Question 22a: Professional: occupational, T.U. organization

REPEAT 3 TIMES 3 columns

00 Not aMwered

Protesllional organization - mandatory membership, qualitication

Other middle class organizations, arising iroll occupation

c\\1h\(f COl'li~,,\Jte.

ofC,,-<. - hcl)('r re ~('r, .
co-op movementTrade union:

1, ..... 0. ·I~v..t
~e-un±'lnr._tu' '41me of~tiI1: branch secretary

Political activities, party membership lIentioned

F,,\\ \'",e IV oPt,c.,.\

1

2

}

4

'5

7

l:l

9
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INSTITUTE OF JUDICIAL ADMINISTRATION

FACULTY OF LAW

TJ[E UNIVERSITY OF BIRMINGHAM

CONFIDENTIAL

The obJect of th~s quest~onna~re ~s str~ctly sc~ent~f~c and has no connect~on

whatsoever w~th any pol~t~cal or commerc~al organ~sat~on. The answers you
g~ve w~ll be treated ~n the str~ctest conf~dence.

QUESTIONNAIRE TO MEMBERS OF TJ[E SUPPLEMENTARY BENEFITS APPEAL TRIBUNAL

1) Look~ng back at ~t now, how much do you th~nk you really knew about the

work of the Supplementary Benef~ts Appeal Tr~bunals when you f~rst allowed

your name to be put forward?

Not much

Someth~ng

Qu~te a lot

CJ
CJ
CJ

2) Before you became a member, were any members of your fam~ly or any of your

fr~ends assoc~ated w~th the Supplementary Benef~ts Appeal Tr~bunal ~n th~s

or any other area?

Yes

No

Don't know

3) When you f~rst cons~dered becom~ng a member of the Tr~bunal, was ~t your

own ~dea or were you asked by some person or organ~sat~on?

Own ~dea

Was asked

4) If you were as~ed by some other person or organ~sat~on, why do you th~nk

you were asked? (If you do not know, please say so.)

......................................................................................................................................................

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..
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When were you flrst appolnted to the Supplementary

(or Natlonal Asslstance Appeal Trlbunal)?

Beneflts Appeal Trlbunal

6) When you were flrst appolnted to the Supplementary Beneflts Appeal Trlbunal

was ~t as'

7) Have you Slnce been promoted to Chalrman?

Mlnlster's nomlnee
or

Trades Councll nomlnee?

Yes

No

1 I

7a) If you are now a Chalrman, when were you appolnted to that posltlon? ••••.•

8) Has your work on the Trlbunal caused you, personally, any flnanclal loss?

Yes

No

Don't know

9) For Chalrmen only

Would you have felt able to accept your appolntment to the Trlbunal If no

remuneratlon had been lnvolved?

Yes

No

Don't know

10) For all members

In addltlon to the expenses and loss of earnlngs already pald, do you thlnk

the members of the Trlbunal who are not Chalrmen should recelve a fee for

attendlng a hearlng of the Supplementary Beneflts Appeal Trlbunal?

Yes

No

Don't know

11) In the last 12 months, how many tlmes have you sat on a Supplementary

Beneflts Appeal Trlbunal?
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12) If ~t were poss~ble, would you prefer to s~t

more often?

less often?

the same number of
t~mes as at present?

CJ
CJ
I I

13) As a result of your exper~ence, what exper~ence, qual~f~cat~ons or personal

qual~t~es do you th~nk are necessary ~n members of the Tr~bunal who are

Cha~rmen?

14) As a result of your exper~ence, what exper~ence, qual~f~cat~ons or personal

qual~t~es do you th~nk are necessary ~n the other members of the Tr~bunal?

....................................................................................................................................................

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

15) Look~ng back at your t~me spent so far on the Tr~bunal, could you say what

aspects of membersh~p have g~ven you part~cular sat~sfact~on or d~ssat~sfact~on?

....................................................................................................................................................

16) What ~s your

(e.g. '0' or

degree etc.)

h~ghest formal educat~onal or profess~onal qual~f~cat~on?

'A' levels, matr~culat~on, C~ty & Gu~lds, H.N.D., Un~vers~ty

Please be spec~f~c. If none, wr~te 'none' •

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

17) Your date of b~rth?

18) Are you.-

Self-employed c:J
Employee CJ
Ret~red CJ
(Year of ret~rement ••••••••••• )

Housew~fe c=J
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19) What lS your pald occupatlon? Please be as speclflc as posslble. (If you

are retlred or not at present employed, state your last occupatlon. If you

have never had an occupatlon, please wrote Inane'.)

......................................................................................................................................................

20) Marrled women only

(Thls questlon and questlon 24 wlll make It posslble to compare membershlp

of thls Trlounal wlth other publlc bodles.)

What ls/was your husbands's occupatlon? (Please be as speclflc as posslble.)

......................................................................................................................................................

21) Have you any Judlclal, seml-Judlclal or commlttee experlence besldes

membershlp of the Supplementary Beneflts Appeal Trlbunal?

(e.g. Wages Counclls, J.P., other trlbunals, hospltal commlttee work.)

Yes

No

21a) If yes, please speclfy and state approxlmately what year you began thls work.

Year

Year

Year

Year

22) Are you a member of any professlonal, occupatlonal or trade unlon organlsatlon(,

Yes

No

I I
CJ

22a) If yes, please speclfy and state approxlmately what year you became a member.

.. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ..

Year

Year

Year

......................

......................

23) Have you done any voluntary work durlng 1962-72 (e.g. charltable work,

trade unlon work, cltlzens advlce bureau work etc.)?

Yes

No

CJ
CJ
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23a) If yes, please spec1fy and state approx1mately what years you started these

act1.v1.tl.es.

..........................................................................................................................

..........................................................................................................................
Year

Year

Year

24) What 1S your approx1mate net 1ncome from all sources? (Net 1ncome means after

lncome tax and nat10nal lnsurance has been deducted but 1nclud1ng benef1ts and

Qvert1.me. If you are a marrled woman please g1ve your husband's 1ncome only.)

£ Yearly or £ Weekly

Up to 520 Up to 10 c=J
Over 520 - 1040 Over 10 - 20 c=J
Over 1040 - 2080 Over 20 - 40 CJ
Over 2080 - 3120 Over 40 - 60 CJ
Over 3120 - 4160 Over 60 - 80 CJ
Over 4160 - 5200 Over 80 - 100 CJ
Over 5200 Over 100 CJ

25) Very Important

Please make any add1t10nal comments you w1sh on -

(a) methods of recru1t1ng and select1ng members, and any changes

needed 1n the k1nds of people app01nted.

(Please cont1nue over page 1f you w1sh.)

(b) th1s quest10nna1re: please make any comments you w1sh on the quest10ns

you have been asked - or on the answers you have g1ven now that you

have had t1me for second thoughts. Do you th1nk any 1mportant aspects

of the membersh1p of the Tr1bunal have been overlooked?

(Please cont1nue over page 1f you w1sh.)

26) Thank you very much 1ndeed~

Please send your quest10nna1re now 1n 1tS stamped addressed envelope to.­

Dr. G.N. Hawker,
Inst1tute of Jud1c1al Adm1n1strat1on, Faculty of Law,
Un1vers1ty of B1rm1ngham,
B1rm1ngham. B15 2TT


	User Guide
	Coding Schedule
	Questionnaire




