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UK Data Archive Study Number 5 -Membership of Tribunals, 1971-1972; Supplementary Benefit Appeals Tribunal

CODING SCEEDULE.

SUPPLEMENTARY BENEFITS APPEAL TRIBUNAL QUESTIONNAIRE

No.
§- of Col.
So. Cols No.
0! 3 3 Cl Questionnaire 01
02 " 02
367 " 367
0: 1 ) 1 West Midlands - White
2 East Midlands - Blue
3 VWales - Pink
0. 1 5 1l Seen
2 Unseen
3 Don't know
04 1 6 1 Man
2 VWoman
3 Don't know
o . 2 8 .1 Questionnaire returned Day 1
" " " 2
n " " x
16 1 9 0 Not answered
1l HNot much
19
2 Something
3 Quite a lot
L

Other response
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- No.
Q. of Col.
No. Cols Ro.
(4 2 ! 1 10 o] Not answered
1 Yes
2 No
3 Don't know
4 Other response
(g) 3 1l 11 o] Not anawered
1 Own Idea
2 Was asked
3 Other response
(4) oo 6 17 SEE_ATTACHED SHEET A
A 5% 2 19 00 Not answered
L6 1946
72 1972
v
QB\ 617, 1 20 00 Not answered
1 Minister's nominee
2 Trades Council nominee
3 Chairmen
Y Other“ 3 ﬂﬂslponses
(&) 7 1 2 0 Not answered
1 Yes
P No
3 Other response
\\g\ Qa . 2 n 23 00  Not answered
L6 1946

72 1972



Q.
No.

K&] 8 1w
W 9.
(]& 101
(l“i) 119
(w1220

No.
2£ Col.
Cols No.
1 2k
1 25
1 26
2 28
1 29

£ W o= O F W v H O

W vH O

00
o1
02

Not answered
Yes

No

Don't know

Other response

Not answered
Yes

No

Don't know

Other response

Not answered
Yes

No

Don't know

Other responas

Not anawered
Once
Twice

30
31
l

Thirty times

1. 'y = 4O times
b - 50 timea

71

£ W Ny F O

71  to BO times

Not anawered

More often

less often

same number c¢f times as present

other response



(5

X

(2

P

1372\-22

1}., 4—z‘

152 4 - 2°

16 O

Ololz‘
O IO
'-' L
[ ]

o

o

=
0

W N O

~ o

LABEEN Y. SEAN, B B VC R VO S e

-4

SEE ATTACHED SHEET B

SEE ATTACHED SHEET B

SEE ATTACHED SHEETS C &

Not anawered

None

Full 4industrial apprenticeship
GCE '0O' level
Mgtriculation

GSC ONC OND

City & Guilds

GCE 'A' level

HSC HNC

Teacher's qualificatlion
Professional institute
University degree

Full medical training
Higher education Pe g S

All other specified
Ciloa Rnpanas oL Nl

Not answered

21-24 1948-51
25-34 1938-47

35414 1928-37

455k 1918-27

5564 1908-17

65-74 1898-1907

75+ 1897 or before
Otlr

acl  rclRuanf

o



No.
Q. of Col.,
No. Colas. No.
Qg 18 == 1 50
; ~la D 2 52
@
[at B
19 24 2 54

£ W - O

0
68

Not answered
Self employed
Employee
Retired

Housewife

Not answered

1968

72

1972

00 Hot answered

01
02
03
ok
05
06
0?7
08
09
10
11
12
13
1h
15
16
17

]

3
11

Employers/managers, 25 or more subordinates
lems than 25 subs

" L1]

Self-employed profesasionals
Employed professionsis
Intermediate non-manual
Junior non-manual

Personal service
Foreman/Supervisors manual
Skilled manual

Semi-skilled manual

\Inskilled manusal

Own account - non profeassional
Farmeras - employers & managers
Farmers -~ own account
Agricultural workers

Armed forces

Occupation not adequately described
Orlar i\’.a?s e 0oLl rloond-

M2 - l\ﬂm( wtu'.&_f adea fulel



X

G

(&)

No. .
9. of Col
No. Cols No.
20 .. 1 55 ] Not answered
1 Professlional
2 Intermediate
3 Skilled
L Semi-skilled
5 Unskilled
<) Indefinite
7 Other response
21 . 1 56 0 Not anawered
l Tes ‘
2 No
3 Don't kmow/other response
2la>t~ 8 64 See attached sheet E
2la 42 1 65 0 N& answered
1 Ma jority joined before SBAT membership
2 " " same time as SBAT meaxbership
3 n " after SBAT membership
4 Incalculable
2249 _ 1l 66 0 Not answered
1 Yes
2 No
3 Don't know/other response
22p 441 3 69 See attached sheet E )
22a 4}— 1l 70 Not answered

Majority Joined before SBAT membership
" " at same time as SBAT m'ship
" n after SBAT membership
Trncaug ol

AW H O
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23219

23 ¢

24,

25a 2.

No.

of Col
Cols No.
1 71
1 72

1l 73

1 74

1 75

w o O

0
1
2

Not answered
Yes

No

Don't know/other response

Not answerasd
1l organization mentifned
2 [ 1]

1

LK I BB N NI N N I N B N NN N

?
8

9

o ] OV &= W N+ O £ W N H O

W N O

7 or more organizations mentioned
vague' unspecified remark

other response irrelevant

Not answered
Majority joined before SBAT membership
" " at same time as SBAT m'ship
" " after SBAT m'ship
Incaleculable

Not answered

Up to 520

Over 520 - 1040

Over 1040 - 2080
Over 2080 - 3120
Over 3120 - 4160
Over 4160 ~ 5200
Over 5200

Other reply

Not answered
No knowledge of methods etc.
Satisfaction expressed

Critical eomment{s): reform Buggested



No.
Q of
No. Cols

(.ﬁ 25070 1

-4 \

56

ik
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— O

W

Not anawered

Income question objected to

Other specific question(s) objected
General objection to Q'ree

General satisfaction

Improvements suggested

N wnguns

Kb ' 5 nomanag

Tudr  Gonat NOMinrg

U\&l HACUA



Question 4: Why asked? REPEAT THREE TIMES -~ 6 columns
o] 0] Not answered
O Don't know
02 Trades Council nominee

Trade Unicn full time official

03 JUDICIAL/SEMI-JUDICIAL EXPERIENCE
Tribunals

L.A. committees

Committee experience in general
J.P. / Councillor

ok ACTIVE EXPERIENCE IN VOLUNTARY/SOCIAL WORK
05 RELEVANT OCCUPATION/QUALIFICATIONS
06 EXPERIENCE OF SOCIAL SECURITY

In practice
Law - knowledge of

o7 Personal qualities

08 Hps time/interest/available/willing

09 Personal contacts: Knows right people: family connections
10 Lives ia suitable geographical area

11 Nuwmuld Lr\.\ L—ub\h, -L\ (.wu.-’i Lt PMQ—._I

12 .
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QUESTIONS 13 & l4:  Experience, qualifications or personal gualities?

00

0l
02

03

o4

05

06

o7

08

09

10

REPEAT THREE TIMES+ 6 columna

Not answered

Don't know

No formal qualifications necessary
Specific skill mentioned - learned

Academic background

Specific job/profession
Knowledge of Social Security Act
Ability to count

Semi-judlicial, judicial, committee experiencs

J.pP.
H.H.c.
Other tribunals

Committee qualities, Chairmanship skilla mentioned

Ability to work as team, compromise

Attitude shown to appellants in hearing situation

Courtesy: patience: tact: tolerance: humility
Willing to listen, learn: sense of humour; equable tempepamant

able to hear: sympathy

Fairnesas of outlook

fairmindedness; sense of responsibility; impartiality

Innate qualities N

intelligence; insight; shrewdness; common-sense; logic

General experience of life/intereat in life/appraciation of social
problems

geueral knowledge; good mixer; knowledge of poverty

stress on humanity, other half; understanding
Any npeci{cdiaqualification



QUESTION 15: Satisfaction/digsatigfaction?

Dissatisfaction REPEAT % TIMES 3 _columns
0 Not anawered

i No particular dissatiafaction

2 Personal dissatisfaction

Asked too often; inconvenient times; sittings toc long

3 Dissatisfaction with Commission/act/tribunal in general

Role of clerk, commission's officera:

Act - amounts too low
discretion too limited
dssalag ¢ L(\m sawbea

iy Dissatisfaction with underlying problems of social security

poverty; distribution of income

5 Dissatisfaction with from tribunal takes
premises; no legal aid;iéability of appellanta to put own case

9 Dissatisfaction with all aspecta



D
QUESTION 15: Satisfaction/dissatisfaction?

e
REPEAT $ TIMES: 6 COLUMNS
SATISFACTION - aw0eAv Tamey - D (O

0O Not anawered
1 No particular satiasfaction
2 Satisfaction for oneself

uaing personal qualities
solving problems/decision making
broadening outlook; team effort; meeting tribunal members

3 Satisfaction of others being helped
fair-play: righting injusticezbahx‘kﬂ'sb“h“‘ L btuv hl‘ﬁa

helping others; duty to community

4 Satisfaction with Commimsion, ita Officers & Way Act interpreted
Soclal security system in general

9 Batisfaction with all aspects
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QUESTION 2la:  JUDICIAL/SEMI-JUDICIAL EXPERIENCE

- - - -~

Repeat 4 times 8 columns
00 Not answered
Ol J.Po ?
02 Other tribunals
03 Hospital Management Committee
Hoaspital Board
Hospital House Committee
Whitley NHS Council
Nox Baith  Yec C
O Member of local authority: Borough Council
County
Town
Rural District
05 Wage Councila; other industrial neglotiating committees ;eupuﬂwiwr
n.bmsc-wl cpmnu ey
06 Misc. committee experience: local authority, Rsace relations Board
07 Miscellaneous court experience other than J.P.
08 Chairman in significant number of cases

Question 22a: Professlonal, occupatlonal, T.U. organization

REPEAT 3 TIMES 3 colums
do Not answered

1 Professional organizetion - mandatory membership, qualification

2 Other middle class organizations, arising from occupation

5 Trade union: co-op movement beosd. ofpund Agbnck comm n 1 €€

4 Trade—union_ fallatise-officiid :  branch secretary orﬁ-c—hﬁJvr,{CrUhdﬂf
S Political activities, party membership mentioned

Foll hwe Tu official
7 N Sku‘) ¢teward , convenos



INSTITUTE OF JUDICIAIL ADMINISTRATTION
FACULTY OF LAW
THE UNIVERSITY OF BIRMINGHAM

CONFIDENTIAL

The object of this gquestionnaire 1s strictly scientific and has no connection
whatsoever with any pol:itical or commercial organisation. The answers you
glve wlll be treated in the strictest confidence.

QUESTIONNAIRE TO MEMBERS OF THE SUPPLEMENTARY BENEFITS APPEAL TRIBUNAL

1) Looking back at 1t now, how much do you think you really knew about the
work of the Supplementary Benefaits Appeal Tribunals when you first allowed

your name to be put forward?

Not much

Something

Quite a lot

2) Before you became a member, were any members of your family or any of your

friends associated with the Supplementary Benefits Appeal Tribunal in this

Yes ‘

No

or any other area?

Don't know

3) When you first considered becoming a member of the Tribunal, was 1t your

own ldea or were you asked by some person or organisation?

Qun 1idea |
]

Was asked

4) If you were asked by some other person or organisation, why do you think
you were asked? (If you do not know, please say so.)

L R I R N N N N Y N E N N I I SR A O B Sy



5)

6)

7)

7a)

8)

9)

10)

11)

—2-

When were you first appointed to the Supplementary Benefits Appeal Tribunal

(or National Assistance Appeal Tribunal)? cereeanne .

When you were first appointed to the Supplementary Benefits Appeal Tribunal

was 1t as-

Minister's nominee

or -
Trades Council nominee? |

Have you since been promoted to Chairman?

Yes

No

If you are now a Chairman, when were you appointed to that position® ......

Has your work on the Tribunal caused you, personally, any financial loss?

Yes
No l

Don't know

For Chairmen only

Would you have felt able to accept your appointment to the Tribunal 1f no

remuneration had been involwved?

Yes

No

Don't know

For all members

In addition to the expenses and loss of earnings already paid, do you think
the members of the Traibunal who are not Chairmen should receive a fee for

attending a hearing of the Supplementary Benefits Appeal Traibunal?

Yes

No

Don't know

In the last 12 months, how many times have you sat on a Supplementary

Benefits Appeal Traibunal? ..... Cesssrsraaaan cnaees



-3-

12) If it were possible, would you prefer to sit

mecre often”®

less often?

the same number of
times as at present®

13) As a result of your experience, what experlence, qualificat:ions or personal

gualities do you thaink are necessary in members of the Tribunal who are

Chairmen®

14) As a result of your experience, what experience, qualifications or personal

gqualities do you think are necessary 1n the other members of the Tribunal®

a bt eedensrEsAaT st ATRE LR EESESEERERYNRREW LI I A A A A I N A I R N N B A A N L R U B B R
LR R R NN NN NN NN PR AN AR I R N N NN NN NN NN ENENEN NN
aecasbiasssrenesEREPTASEREEERE S DI I B I I A RN S B B R ) S ss e s e nasnwan *s e s sesaase

15) Looking back at your time spent so far on the Tribunal, could you say what
aspects of membership have given you particular satisfaction or dissatisfaction®

16) What 1s your highest formal educational or professional qualification®
(e.g. '0O' or 'A' levels, matriculation, City & Guilds, H.N.D., University

degree etc.) Please be specific. If none, write 'none’'.

LR R N N N A N IR I R R R R R A N L I I T R I O I R I R S R R I )

17) Your date of bBLPth® ceeeececcccenceanena

18) Are you,-

Self-employed

Employee

Retaired

{(Year of retirement .c.eeesececss)

Housewife




19)

20)

21)

2la)

22)

22a)

23)

_l_

What 1s your paid occupation®? Please be as specific as possible. (If you
are retired or not at present employed, state your last occupation. If you

have never had an occupation, please wrote 'none'.)

Married women only

(This question and question 24 will make 1t possible to compare membership

of this Triounal with other public bodies.)

What 1s/was your husbands's occupation® (Please be as specific as possible.)}

L R A A R N I A e N A N B N N N N N N N N R R EEENE A B R

Have you any judicial, semi-judicial or committee experience besides
membership of the Supplementary Benefits Appeal Tribunal”

{e.g. Wages Councils, J.P., other tribunals, hospital committee work. )

Yes

No

If yes, please specify and state approximately what year you began this work.
ttatmsuetecanaesntateaaransatesasanavesasaannnnna evenrns 1EAT .ciienannass
...... ceeseatsraraceratsacsertnavrarrannseanerancatsonsans L1CAT casssesscas
. 1= - o

e e e dsenasas eI AR EsRAERReAareendebtigarrerRpEeRvdtdonme b Year LI BRI BB A

Are you a member of any professional, occupational or trade union organisation(:

Yes

No

If yes, please specify and state approximately what year you became a member.
Sttt essesmscestesasneasrsaatsnrertiasacsoncs s o annaeens « YEAT tiesacasease
siesceseanasracaceana eteseseenaneananna ciascesnssananaace YEAT cocnscssensns

cmecdcicEmsendesurtr e n TRt ret Tt acunsaat ettt s e e Year ceaveannase

Have you done any voluntary work during 1962-72 (e.g. charaitable work,

trade union work, citizens advice bureau work etc.)?

Yes

No
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23a) If yes, please specify and state approximately what years you started these

24)

25)

26)

activities.
e B EEceataatedae bt irentte st st etdsnntttaacatbinneatonatseisis JEAT crcuawas
C et Eeeattsesd b Attt dsadatEettan Rt sttt tantbbnnbssassas TERAY .caasene-

P - 1 o

What 1s your approximate net income from all sources® (Net income means after
income tax and national insurance has been deducted but including benefits and

overtime. If you are a married woman please give your husband's 1income only.)

£ Yearly or ¥ Weekly
Up to 520 Up to 10
Over 520 - 1040 Over 10 - 20
Over 1Ck0 - 2080 Over 20 - 4O
Over 2080 - 3120 Over 40 - 60
Over 3120 - 4160 Over 60 - 80
Over 4160 - 5200 Over 80 - 100
Qver 5200 Qver 100

Very Important

Please make any additional comments you wish on -

(a) methods of recruiting and selecting members, and any changes

needed i1n the kinds of people appointed.

(Please continue over page 1f you wish.)

(b) this questionnaire: please make any comments you wish on the gquestions
you have been asked - or on the answers you have given now that you

have had time for second thoughts. Do you think any important aspects

of the membership of the Tribunal have been overlooked”

(Please continue over page 1f you wish.)

Thank you very much indeed!

Please send your questionnaire now 1n its stamped addressed envelope to.-

Dr. G.N. Hawker,

Institute of Judicaial Adminastration, Faculty of Law,
University of Birmingham,

Birmingham. BlS 2TT
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