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The interview schedules

Wherever data from our interviewing programme has been presented in the text,
we have followed the practice of giving in the text, or in a footnote to it, the
wording of the questions from which the data were derived. The present appen-~
dix supplements this information by setting out our two main interviewing
schedules in almost complete form. What has been omitted, for reasons of space,
are the various charts or ‘grids’ on which the responses to a number of questions
were recorded and, in some cases, simultaneously coded. At various points we
have added explanatory notes, which are contained in square brackets. The notes
'in italics are instructions to the interviewer which appeared on the original
schedules. Questions marked with an asterisk are those which were brought
together to form the interview schedule for our white-collar sample. In some
few instances their wording was modified slightly so as to make them appro-
priate for white-collar respondents.

It may be observed that no results have been presented in this or other reports
on our research from several items included in our schedules, The reasons for
such omissions vary. For example, in some cases either the questions put or the
problems on which they were intended to throw light were not well-conceived
and the information produced was thus of little use. In other cases, the results
are of interest but we have simply not found it possible to incorporate them into
the structure of the reports we have produced. Available mbulations of results
from all the items in question may be had on application to the authors.

WORK SCHEDULE
Date: Number :
Section 1 : Work history
In this section distinguish carefully “job’ in the sense of working for a specific
Jirm and in the sense of the actual work-task carried out,
1. When did you first come to work here at Vauxhall/Skefko/Laporte ?

2. Since then, have you ever left, either of your own accord or because of
redundancy ? .
If*Yes’ *When was that?
Why?
When did you come back?
3. Have you ever worked anywhere except Vauxhall/ Skefko/Laporte?
If*No’ : move to question 5.
If'Yes’ : ask question 4.



















Husband andfor wife _
* 6. (a) How about your neighbours—how much do you see of them? Ask

about either side of house. ‘
(#) Do you know what they do? i.. their occupation.

Husband and wife

* 2. Who would you say are the two or three people that you most often
spend your spare time with? Make clear, apart from spouse and children.
Ask for each and record on chart
(¢) Name and relationship
(#) How did you get to know him/her?
(¢) How long have you known himfher ?
(d) Where does he/she live?
{¢) What kind of work does he/do she and her husband do?

Husband

* 8. Do you have any good friends you see less often, for some reason or other?
Prompt : ‘ How about schoolfriends, or men you knew in the serviges 2*
If<Yes : When do you see them ?
Where do they live?
What sort of work do they do?
How did you get to know them?

Wife
* 9. Do you have any good friends you see less often for some reason or other?
If*Yes® : When do you see them ?
Where do they live?
What sort of work do they do?
How did you get to know them?

Husband
Now we come to talking about friends generally . .,

10. {#) We all know that there are some kinds of people we feel completely
at ease with, while with others we feel a bit awkward. Could you say what
sort of people you feel completely at ease with?

(#) And what sort of people would you feel a bit awkward with ?

*11. (2) Given a free choice, which of these kinds of people would you most
like to have as your friends? Hand card.
People with a good education
People who have 2 bit of class about them
People with a similar background and outlook
People who're good company even if they can be 2 bit common at
times
People who do interesting and responsible work
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* () Whyis that?
*  (¢) Whatkind of people do you have in mind

*12. (4) And which of these kinds of people would you be most likely to be put
" off making friends with ? Hand card.

People whose work puts them in a different class
People who're a bit common
People from a very different background and outlook
People who live in a way that I'd find it hard to keep up with
People who talk about things I don’t understand

*  (§) Whyis that?

*  (¢) Whatkind of people do you have in mind ?

*13. People have different ideas of what a close friend is—what would youcalla
close friend !

Husband andfor wife

*14. We've been talking about your friends and your spare-time activities—
how about having other couples round, say for a meal, or just for the even-
ing: how often would you say you do this, on average?

If ever : When did you last do this?
Who is it you have round—are they friends, or relatives, or who? (Lisz
by name, and get occupation if not given previously.)
Whatis it you do when they come round ?
If not relatives and not previously mentioned : How did you get to know
these friends?
Ifnever : Does thatinclude relatives ?

*15. Now here’s one about just you and your husband/wife: how often would

you say you have an evening out together, on average ? Can be wirh friends
but without children.

1f ever : What sort of things do you usually do ?
When did you last have an evening out together like this ?

*16. How about family outings including the children: about how often would
you say you have one, on average ?

Husband and wife

*17. Do you belong to any clubs or organisations or anything like that? Heres a
list (show card) with some examples of the kind of thing we mean—these

are only examples.
Workingmen’s or social club  Church or church group
Political party Sports club
Parent-Teacher Association W.E.A. class
Tenants’ Association British Legion :

If any, ask for each : Are you just an ordinary member, or have you held
any particular position in it ?



Where relevant : About how often do you go to it?
Would you describe any of the people you meet there as friends rather
than just acquaintances?

If *¥es’ : Did you meet them through [name of association], or were

you friends before ¢

Husband and wife
*18. Do you hold an official position in any other body, such as your trade
union, or being on the local council, or running a Scout troop?
IfYes’ : What is it/are they?
19. 31";3 th?ere any clubs or societies that you have ever wanted to i?in, but
idn’t
If*Yes® : Was there any special reason why you didn’t join?

Husband and wife

20. Are there any clubs or societies that you have belonged to in the past, but
don’tnow?
If*Yes’ : Was there any special reason why you left?

Husband andfor wife
*21. What newspapers or magazines do you read in the family ? Prompt: ‘Are
there any just for the children ?

#22. What did you do for your last holiday ?
If not abroad : Do you ever go abroad for your holidays?

Section 3: Kinship

Husband and wife
Take out family tree and explain.

* -1, You mentioned seeing some of your relatives / You haven’t mentioned
seeing any of your relatives, so could I ask a bit about what relatives you
have, and where they live and so forth ? Fill in family tree. :

Ifany relatives in Luton area :

* 2, Apart from what you’ve already told me about, do you see much of any of
your relatives in this area ? Specify which relative and nature of joint activity
in each case. Only include those on family tree.

If any relatives outside Luton
* 3. What about your relatives outside Luton—how-far do you keep in touch
with them ? Only those on family tree.

e

bt e L -

Husband and wife
4. Is there any one of your relatives who you think has done particularly

well for himself?
Jf*Yes’ : Whois that?
_ Why do you regard him as having done well for himself?

Section 4: Wife's work
Wife
1. (¢) Now I'd like to ask about your work; could you tell me about the jobs

you've done, please? What was the first job you had. .. ? etc. Draw hne
across chart for time of marriage.
For earlier jobs after marriage :
() Why did you give that job up? Zake each separately, numbering as on
chart.
Ifhas job at present

*  {¢) Whatare the hours you work now ?

Ifhas child under 15 ;
¥ (4) What do you do about the child(ren)?

Section 5+ Conjugal roles
Husband andfor wife

1. Now I'd like to ask who it is who decides when certain things are to be
done—it might be one or other of you, or both of you together, or some-
times one and sometimes the other. Who decides

¥ {a) Whatyou'll do for your holidays?
(b)) That you’ll buy something new and expensive for the house? Prompz :
‘For instance, a new suite, or a refrigerator.’

(¢) What colour to have the wallpaper and paint when you’re decorating ?
* 2. Do you and your wife/husband discuss together how you should spend the
money ? '

If *Yes’: What sort of thing do you discuss? Probe for plans and time
perspective implied.

Husband and|or wife

* 3. What sort of arrangements do you have about the housekeeping money ?
Ifwife works

* 4. What happens to Mrs X’s pay packet?

* 5. (2) Would you say that over the last 10 years your living standard has
gone up, or down, or stayed about the same?

(£) Well, comparing yourself with other people, would you say that you
have done better than they have, worse, or about the same ? '

*



*  {¢) Who is it that you're thinking of, when you say that you've done
betterfworse?

6. Have you ever talked about the possibility of you/your husband going after
promotion, or setting up in business on your/his own?

7. Now I’d like te ask which of you does various things—again, it might be
generally one of you, both of you together, or sometimes one and some-
times the other.

* (1) Whoisit who washesup?

* () Whoisit who does the main shopping of the week ?

¥ (¢) Whoisit who takes the children out (or did when they were younger)—
1 mean when you’re both at home?

#  (d) Whoisit who puts the children to bed (or did when they were younger)
~again I mean when you're both at home ?

Section 6 : Childven and education
Husband and|or wife -

1. Do you discuss the children’s education together?
If¢Yes’ : What sort of things is it you talk about?

Huysband

2. (4) Coming to your own education now, could you tell me what schools
youwent to?
(£ How old were you when you left school ?
(¢) Did you have any more education or training after that? (Probe: any
part-time ?) ;

Wife
3. (2) Coming to your own education now, could you tell me what schools
youwentto?
(4) How old were you when you left school ?
(¢) Did you have any more education or training after that? (Probe: any
pari-time ?)

Husband or wife

For eack child, where relevant _

* 4. (#) What primary school does/did X go to? Record name of school.
Ifrr +: _
(4) What secondary school does/did X go to? Record name of school.

(¢) Has/did X take(n) any exams or certiﬁc.attes at school ?
IfYes : list subjects taken, passed and failed.

Ifis+:
(¢) Has X leftschool yer?
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If*Yes® : How old was he/she when he/she left ?
Ifleft school :

(¢) Has hefshe had any further education or training since hefshe left
. school ?

If*Yes® : What was that?

If not under full time education :
(f) What kind of job does he/she have now?
Has he/she ever had any other jobs ? Record whole job history.

Enter all above information on chart for all children in order of birth.

For oldest boy (girl if no boys) still at secondary school.
Husband and wife

* 5. (a) Ifyou had to pick the three of these subjects which you think would be
most important for X to learn, which would you choose? Skow kst, and

check those chosen.
Art Mathematics
Domestic Science Needlework
English Literature Science
French Technical Drawing
Geography Typing
History Woodwork
* (b)) Why do you think that? Take subjects one by one if relevant.
Husband andfor wife
* 6. (2} Do you know what X wants to be? Whatis it ?
Iftnoms :
Is that the kind of job you hope that X will eventually settle down in ?
If‘No’;
What do you hope for, then?
Ifdoesu’t know
What kind of job 4o you hope that X will eventually settle down in,
then?
Why is that?
Where appropriate :

*  (») Would you be prepared for X to spend 3 years at university if this was
necessary for him to become a [preferred occupation] ?

*  {¢) What sort of chance do you think there is that he will get that sort of
job: would you say it was more or less certain, about fifty-fifty, or not
much chance?

*  (d) Why do you think that?

*  (¢) Have you discussed this with any of his teachers ?

#*

7. Supposing you knew of a better job than he could get in Luton going in



another part of the country, would you want X to go and take it, or would
you rather he stayed in Luton ?

For oldest boy (girlif no boys) not yet at secondary school

* 8, (¢) What schools are there that X might go on to when he leaves primary
school ? Prompt ; independently of ability.
() Arethereany others?

* g. (2) What kind of school would you like him/her to go to if you had the
choice?

*  (§) Why's that?

*  (c) Whatsort of chance do you think there is that he will get toa fpreferred
type school]: would you say it was more or less certain, about fifty-fifty,

or not much chance?
% (4) Why do you think that?

Ifnot covered elsewhere :
*  (¢) Have you discussed this with any of his/her teachers?

If not already asked for another child

*10. () If you had to pick the three of these subjects which you think it would
be most important for X to learn, which would you choose ? Show list, and

check those chosen.
Art Mathematics
Domestic Science Needlework
English Literature Science
French Technical Drawing
Geography Typing '
History Woodwork
*  (§) Why do you think that? Take subjects one by one if relevant,
Ask where any children
Hushand andfor wife
*11. (4) Do you think there is anything parents can do to help children do well
in school ?

IfYes’ : What sort of things ?
(4) Is there anything else besides what you do now that you would like
to be abletodo? )
IfYes’ : What sort of thing?

Ask everyone (even without children)

#y2. There's been a lot of talk recently about schoolteachers’ pay: taking into
account the kind of work they do, do you think they get too much, too
little, or about right? If asked: the average teacher in & secondary modern
would get about £20 a week when he was in his thirties.

Where children only

I've asked a lot of questions about your children’s education; now I'd like to
ask some more general things about bringing up children. First ofall . .,

Wife
*13. Have you ever read any books or magazines telling you how to look after
the children ? .

If“Yes® ; Can you remember what they were ? List names,
What did you think of what they said—have you tried to act on their
advice?
If the book told you to do one thing and your mother had said another
thing, which would you trust more ? :

Hushand and|or wife

*14. Do you/did you read to the children or tell them stories before they gof
went to bed (when they were younger)?
If‘Yes’ : Which of you doesfused to doit?

Ask everyone, even without children
Wife
*15. Here is a list of a lot of things you might think are desirable in a child;
which three of the things listed on this card would you say are the most
important in a boy of about 107 Shew card.
That he is honest
That he is happy
That he is considerate of others
That he obeys his parents well
That he is dependable
That he has good manners
That he has self-control
That he is popular with other children
That he is neat and clean
That he is curious about things
That he is ambitious
That he is able to defend himself

Husband and wife

16. Now here are two imaginary situations, and I’d like you to say for each
one what you would do if this happened in your family. The first one is
that. .. :

(2) Your son of about 10 is playing ludo with some of his friends. He is
losing, and gets angry and starts to quarrel with the others, They make fun



of him, and he loses his temper completely, knocks over the board, and
rushes out of the room. What would you do?

* (5 Your son is playing soldiers in the garden. He gets very excited with
the game and runs about wildly. He pulls up garden canes to use as swords,
knocks off flower heads with them, and marches up and down over flower
beds. What would you do?

* (¢} Which of these two episodes would upset you more?

Section 7: Politics

Well, now we come to a slightly different kind of question: so fir we've been
concentrating on your own family affairs; at this stage could we turn to your
ideas on some topics outside the family, so as to get a rounded picture of the
way you look at things ?

Hushand
* 1. (#) It seems likely that there will be 2 General Election soon—do you think
it will make a great deal of difference whether the Conservatives or Labour
win, or won’t it make much difference which side wins?
If difference :
In what ways would it make a difference?
Ifno difference :
‘Why do you feel that it won’t make much difference?

* 2. (2) When the election comes, how do you think you will vote?

*  (h) Well, counld you tell me how you’ve voted for. the last few elections?
Let’s begin with the last one, 1959—how did you vote then? ... What
about the one before that? Ifin difficuity, ask : ‘Can you remember how you
voted in 1945 ,

Ifno change from 1945 (or earliest vote) until future intention :

* (&) Now you seem pretty attached to the Conservative/Labour Party—can
you tell me why thisis?

For each change, significant abstention, or uncertainty for next election ask :

*  (d) Whyisthat.,.? Phrase appropriately.

3. Within the past few weeks, have you discussed political issues with anyone ?
IfYes® : Who was this?
What did you talk about?
4 Coming back to your friends, would you say that their political leanings
are generally like yours, generally different, or mixed?

5. Is there anyone you know whose views on politics would carry a lot of -

weight with you?
If*Yes’ : Who is that ?
* 6. Some people say there’s one law for the rich and another law for the poor—
would you agree or disagree, on the whole?
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* 7. As you know, most trade unions support the Labour Party; do you
approve of this, or do you think they ought to keep themselves separate?

* 8. Some people say that the trade unions have too much power in the country:
would you agree or disagree, on the whole?

* 9. Some people say that big businessmen have too much power in the’
country: would you agree or disagree, on the whole ?

10. Here’s 2 question on how you feel about strikes; which of these statements
would come nearest to_your attitude ? Show card.

I don’t believe that going on strike could ever benefit me, and I would
not do so under any conditions. ‘

I would not be prepared to go on strike unless this was the only way
to defend my rights, and the strike had the full support of the union.
I would be prepared to strike if necessary to secure fair treatment at
my place of work, whether or not top union officials approved of this.
I would be prepared to strike at any time that it was necessary to

support the interests of workers and to help the working-class move-
ment anywhere in the country,

Section 8: Class

* 1. People often talk about there being different classes—what do you think?
[For details of the conduct of this part of interview see appendix C.]

* 2. Manyl things affect a person’s standing in the community—among the
most important are a man’s job, and the money he earns, Could you put
these six people in the order of what Jyou think is their standing in the

community ? You can bracket some of them together at the same level if
youwant., Show card.

Grocer with his own shop, making £20 2 week
Accountant, making £25 2 week

Building site labourer, making £152 week
Factory worker, making {202 week

Scrap iron dealer, making £25 2 week

Bank clerk, making £15 2 week

Section g: Expenditure and savings

For our final section of all I have a few 1 . -
firstofall . . . questions about saving and spending:

Husband andfor wife
- 1. I'd like to ask you if you use 2 number of different ways of putting aside
your money:

{a) Do you have a Post Office savings account ?
{2} Do you have a bank account ?

*

*




If*Yes’ : Isita joint account ?

Do you have a cheque book ? '
(¢) Do you have anything in a building society or savings bank or National
Savings?

(4) Do you have anything in stocks and shares, or 2 unit trust?
{¢) Do you have any kind of insurance policy ?
If*Yes’ : Whatkind ?
Ifkife : For how much?

. Do you contribute to a pension scheme at work ?

If*Yes’ : How much are the contributions ?

. Do you put anything away as savings?

If*Yes’ : What is it that you save for? Is it for retirement, or to buy
particular things, to pay regular bills, or what?
Do you save regularly, or just now and then ?
Ifregularly : Do you put away a fixed amount, or does it vary?
Iffixed : How much is it you putaway?
If wife works : Who is it who does the saving ?

. Do you havea car? :

If*Yes’ : Does your wife drive toof
If*Yes’ : Do you have any difficulty about who should use the car?

. Do you have a refrigerator ?

If*Yes® : Did you buy it cash down, or wasiton HLP.?

. Do you have a telephone ?
. Is this your own house, or a council house, or what? Phrase-in relation to

circumstanses.
If own : How did you find this house and choose it ?
How did you make the arrangements for buying it?

Hushand
Now we come to talk about the family income

* 8

*
*

(2) Could you tell me what your Aighest week’s earnings in the last year
was, roughly?

{(#) And what was the Jowest week’s?

(¢) Could you tell me your average weckly earnings—I mean including
ordinary amounts of overtime, and after deductions—from your main
job ? Which of these categoties would it come into ?

A, under £13 B. f15-17 C. f18-20
D. f21-23 E. f2426 T. L2729
G. f30+

(@) Well, taking into account what the other people in the family earn
and anything you get from other sources, such as family allowances,

lodgers3 and any other jobs you do, would you tell me which of these
categories the average weekly income of the whole family comes into ?
[categories as in previous question]

We]l,, that’s all about money. Now that you’ve answered all these questions
here’s one final general one. ’

* 9. Looking ro years ahead, what improvement in your way of life would you

most hope for ?
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Appendix B. A note on the sample

The “population’ of the critical case with which our study was concerned is
described on p. 4 of the text. The sample we interviewed is not a random one
of this population. In regard to each of the occupational categories in question—
assemblers at Vauxhall, machinists, craftsmen and setters at Skefko, and process
workers and craftsmen at Laporte—the sample is based on men in these cate-
gories who worked in certain selected departments. In Vauxhall, our assemblers
were drawn from six of the major assembly divisions in the plant: the four- and
six-cylinder engine assembly lines, the body and trim shops on the car line, and
the body and trim shops on the van or ‘ commercial’ line, In Skefko, our machine
operators and setters came from a number of the largest machine shops covering
heavy grinding, turret-lathe turning and ‘automatic’ turning;’and the craftsmen
were taken from the plant’s two millwrights® shops and from the toolroom. In
Laporte, the process workers and maintenance craftsmen came from all process
departments which were in full production—that is, which were not engaged on
pilot schemes.

The difficulty of such 2 sample is obvious: one cannot generalise from it to the
population except on the assumption that the respondents from the departments
which were taken were in each case representative of all the men in the occupa-
tional category concerned. However, while this was recognised, the course which
was actually pursued commended itself for the following reasons: (i) in some
cases the administrative problems which would have been involved in covering
all relevant departments would have exceeded management’s willingness to co-
operate; (i} for cach department included, some appreciable time had to be spent
with the managers, supervisors and union officials concerned explaining, and
securing agreement to, our interviewing procedures; (i) in each department,
too, a still greater amount of time was required to discover ‘how things worked’,
so that intelligent interviewing could be carried out, and to make an adequate
observational survey; (iv) with every occupational category it appeared—and
proved—possible to take in most of the larger departments in which men who
met our specifications on age, marital status, earnings and residence were con-
centrated, with the result that within each category an estimated 60-70%, of our
population was in fact covered. On this basis, and since we could find no grounds
for supposing that the men left out differed widely from those included, we feel
that the assumption may reasonably be made that in this respect our sample will
not be seriously misleading.

Within the departments we selected, our aim was—in principle—to invite for
interview 4/ those men who came within our population. This was desirable in
most cases in order to secure a sufficiently large number of respondents to
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permit useful statistical analysis of our interview material. This policy proved
feasible, and was in fact implemented, in all the departments in question with the
exception of the two largest of the Vauxhall assembly divisions—the body and
trim shops on the car line. Here, the number involved made further sampling
necessary and this was carried out on a random basis from personnel records.
This complication meant, of course, both that the assemblers in the two depart-
ments in question were under-represented within their occupational category
and that the assemblers generally were under-represented in our sample. To
correct these imbalances, some form of appropriate ‘weighting’ could, and
strictly speaking should, have been introduced. However, in the first respect,
there proved to be little point in doing this since a careful check on the interview
material revealed no systematic differences in the pattern of response of the men
from the car-line divisions and that of the rest of the assemblers. Thus, weighted
results would not in the main have differed sufficiently to affect the interpreta-
tion of the data from the percentage figures produced by taking all the assemblers
together on an equal basis.” In the second respect, the under-representation
might appear more serious and would indeed be so if in our discussion of the
interview material we had wished at all points to give great importance to the
pattern of response of the sample as a whole. However, as is emphasised in the
Introduction, this is not the case and our discussion is largely organised around
comparisons between the various occupational groups which the sample com-~
prises, other than ‘where the similarity in the response of all groups is the notable
feature. - '

* In the one or two particular instances where the pattern of response of the car line men does
+ differ notably from that of the other assemblers, this has been noted in the text.
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